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1.Thong tin chung vé mén hoc

0:0 Tén mén hoc: Bao Hiém
% S0 tin chi: 3
¢ MOn hoc tién quyet va cO lién quan: Ly

thuyét xac suat thong ké, Thi trwdong tai
chinh va céac dinh ché tai chinh, toan tai

chinh

< Y&u cau: SV phai co tai liéu hoc, nghe
giang trén_lop, lam bai tap va tham du
day du budi hoc, kiém tra va thi



2. Muc tieu mon hoc

< Giup hoc vién hiéu rd cac van dé lien
quan dén ndi dung va cac nguyeéen tac
phap ly cua HDBH, cac san pham bao
hiém co ban va céac nghiép vu chu yéu
trong kinh doanh bao hiém

o Ky nang Giup sinh vién bwodc dau hinh
thanh cac ky nang vé mot so nghiép vu
chu yéu clia doanh nghiép bao hiém

< Thai do: Giup sinh vién phat trién tw duy
logic, kha nang lam viéc nhdm va trinh
bay trwedc dam dong.




3. NOI dung mon hoc

< Chuwong 1. Tong quan vé bdo hiém va
doanh nghiép bao hiém

% Chuwong 2. Thiét ké san pham bao hiém

% Chuwong 3. Thdm dinh bao hiém va dinh
phi bdo hiém

<* Chuwong 4. Giam dinh tbn that va giai
quyét quyén loi bao hiém

X Chuo’ng 5. Khai thac san pham bao
hiém va hop déng bao hiém

< Chwong 6. Bdo hiém phi thwong mai




4. Tai liéu hoc tap

% Tai liéu chinh:

- Slide bai giang

- DPang Van Dan (chu bién), Giao trinh bdo hiém, NXB Tai
chinh, 2018

% Tai liéu tham khao khac

- Bui Diéu Anh (cha bién), Bao hiém: Ly thuyét & Bai tap,
NXB Phwong Bong, 2010;

- Nguyén Van Binh (chd bién), Bao hiém, NXB Kinh té

Quoc dan, 2010;

-  George E. Reda, Michael Mc Namara, Principles of Risk
Management and Insurance, Pearson Pulisher, 2016.

- Surender Pal, KNS Sodhi, IC 01 Principles of Insurance,
Insurance Foundation Centre (R) Pulisher, 2013.




5. Phwong phap danh gia

< Diém qua trinh: 50% bao gom:

1. Chuyén can: 5% (diém danh hang budi)

2. Kiém tra 15 phat: 5% (khdng béo trwdec,
lam bai ca nhan tai I&p, khdng st dung tai
liéu)

3. Bai tdp nhom: 10% (thuyét trinh theo
nhom)

4. Kiém tra gitra ky: 30% (béo trwdc, lam bai
ca nhan tai I&p, khéng st dung tai liéu)

< Diém thi cudi ky: 50% (lam bai ca nhan, trac
nghiém va tw luan, khéng str dung tai liéu)



Bai tap nhom

% De bai: Gidi thieu vé mot doanh nghiép bao
hiem dang hoat dong tai Viét Nam
¢ Hinh thtc thuc hién: Theo nhém
< Ngay ndp: budi hoc thir 7
< Y@éu cau:
1. Péng cudn tiéu luan dé ndp, chuan bj slide
thuyét trinh
2. Thyc hién theo dung néi dung va hinh thirc
do giang vién yéu cau
3. Nbi dung chinh cla bai tiéu luan khéng quéa
20 trang, c® chir 13, cach dong 1.15.




Danh sach coéng ty bao hiém

1.Bao Viét nhan tho 11.Bdo hiém Bao Viét

2.Prudential 12.Pjico (BH Petrolimex)
3.Manulife 13.BIC (BH ngan hang BIDV)

4 AIA 14.Liberty

5.Ace Life 15.MIC (BH ngan hang MB)

6.Dai - ichi 16.ABIC (BH ngan hang Argibank)
7.Phu Hung life 17.Bao Minh

8.Cathay life 18.AIG

9.Generali 19.PTI (BH Bwu dién)

10.Hanwha 20.Bao Long



CHUONG 1

TONG QUAN VE BAO HIEM VA

DOANH NGHIEP BAO HIEM



NOI dung Chuwong 1

. Ruiro
Il. Bao hiém
IIl. Doanh nghiép b&o hiém




l. Rui ro

Khai niém rui ro

Phan loai rui ro

Cac phuwong thire quan tri rui ro
RUi ro c6 thé dwoc bao hiém

A



1.1 Khai niém rui ro

“ Ruirolagi?

= RUiro 1a mét sw khéng chac chan vé két qua

= R ro 1a sy khong thé doan trwéc dwoc mot
khuynh hwéng dan dén két qua khac voi két
qua ky vong

= RUi ro la khd ndng xay ra mét sw c6 khong
may

= RUi ro 1a sw khéng chac chan vé ton that

<+ Cho mét so vi du ve rii ro




1.1 Khai niém rui ro

\/

< Phan biét mét s6 khai niém dé nham lan

« Su thiét hai ngoai y muon vé vat chat,
Ténthat| fiNh than clia mot chu thé nao do.

Hiém hoa

 Nguyén nhan gay ra ton that J

kha nang tén that

. Diéu kién lam phat sinh hoac gia tang
Nguy co




1.2 Phan loai rui ro

Ruiro
(risk)

Rui ro la sv khong chac
chan vé két qua

(RUi ro dau co -
Speculative Risk)

Rui ro la kha nang xay ra mot
bién cd xau gan lién vai ton that

(RUi ro thuan tay - Pure Risk)



1.3 Cac phwong thirc quan tri rai ro

1. Né tranh
rai ro

2. Kiém
soat ton
that

4. Chuyén
giao ruiro




|.4 RUi ro c6 thé dwoc bao hiém

< Kinh doanh bao hiém dwa trén nguyén tac:
«  Ap dung quy luat sb 1&n

«  Bao hiém nham gidm thiéu tdn that

«  Bao hiém cho loai rti ro khdng thé kiém soat

Loai rii ro nao dwoc bao hiem?

=> Chi ¢6 rai ro thuan tuy m&i dwoc chap nhan
bdo hiém. Trong pham vi mén hoc, chung ta chi
xem xét dén khai niém “ Rai ro thuan tay”



|.4 RUi ro c6 thé dwoc bao hiém

< Nhirng dic trwng cua rdi ro c6 thé dwec

bao hiém:

1) RR phdi lién quan dén mét so lwgng du
|&n nhirng ngwoi trong cong dong.

2) RR xay ra phai ngau nhién, khdng cd .

3) Tén that phai xac dinh va dinh lwong duorc.

4) RR phai c6 tinh ca biét, tdn that khéng phai
la tham hoa.



11.Bao hiém

Khai niém bao hiém

Lich st hinh thanh va phat trién

Céc hinh thirc bao hiém

Vai trd ctia bao hiém

Nguyén ly ctia bao hiém

Nguyén tac hoat ddng kinh doanh bao hiém

o0k whE



1.1 Khai niém Bao hiém

% Bao hlem la hoat dong theo do doanh nghiep
bao hlem chap nhan rdi ro cua nguoi duwoc
bdo hiém trén co s& bén mua bao h|em dong
phi bao hlem dé doanh nghiép bao hiém tra
tién bdo hiém cho ngudi thu hwdng hoac boi
thwong cho nguwoi dwoc bao hiém khi xay ra
s kién bao hlem (Diéu 3, khoan 1, Luat kinh
doanh bao hiém Viét Nam).



1.2 Lich st hinh thanh va phat trién

% Gial doan kh&i nguyén:
=  Xuat phat t nhu cau bao vé ban than va
tai san;
= Manh nha ti thoi thwong cb: Ai Cap (4.500

nam TCN), Tay Chu, Athens (500 TCN),
Babylon (1.700 TCN),...

= Hinh thre: cho vay mao hiém Ién

= Ton tai kha phd bién va kéo dai dén tan thé
ky 13,



1.2 Lich st hinh thanh va phat trién

% Gial doan kh&i nguyén:

Bao hiém da manh nha xuat hién tlr thdi ¢d dai nham dap
trng nhu cau giam thiéu rui ro cua cac thwong nhan trén bien



1.2 Lich st hinh thanh va phat trién

% Gial doan hinh thanh:
= Nam 1234, Giao hoang Grégoire IX nghiém
cam hoat ddng cho vay mao hiém lén.

= Nam 1347, HDBH hang hai dau tién dwoc
ky két tai Genoa, Italia.

= Nam 1424, Cong ty bao hiém hang hai dau
tien ra dO’I danh dau chinh thirc sy hinh
thanh cua nganh bao hiém.



1.2 Lich st hinh thanh va phat trién

% Gial doan hinh thanh:

Giado hoang Grégoire IX Thwong cang Genoa, noi ky
HDBH hang hai dau tién nam
1347



1.2 Lich st hinh thanh va phat trién

\/

% Giai doan phat trién

Vu dai héa hoan & Anh (London) nam 1666, t6i t&é nhat
trong lich st thé gi&i



1.2 Lich st hinh thanh va phat trién

< Giai doan phéat trién
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Chrng chi bao hiém hda hoan phat hanh b&i Republic Fire
Insurance Co. of Newyork, khoang nam 1860



1.2 Lich st hinh thanh va phat trién

...sw ra doi cong ty bao hiém nhan

Phép toan xac suét Pascal ra doi  tho dau tien la Equitable



1.2 Lich st hinh thanh va phat trién

< Giai doan phéat trién
= TK17 va 18, Anh va Phap phat trién loai
hinh bao hiém héa hoan.
= TK 18 va 19, bao hiém nhan tho ra d&i va
phat trién
= Ngay nay, bdo hiém trg thanh linh v kinh

doanh dac biét va phd bién & hau hét cac
quoc gia.



1.2 Lich st hinh thanh va phat trién

4

L)

X Qua trinh phét trién caa BH Viét Nam

Trwdc 1975: kinh doanh bao hiém kha séi dong tai
mién Nam , con mién Bac chi c6 Bao Viét.

= Tw 1975 — 12/1993: Bao Viét la tbng céng ty bao
hiém duy nhat do Nha nwéc quan Iy.

= Tw 1994 - 12/2000: nhiéu loai hinh doanh nghiép
bdo hiém va san pham bao hiém mai ra doi.

= Twr 2001 — 11/2007: luat kinh doanh bao hiém ra doi

= T 11/2007 — nay: cd phan hoa cac DN bao hiém
thuéc s@ hiru Nha nwéce, héi nhép vao thi trwdng bao
hiém thé gidi.



11.3 Cac hinh thirc bdo hiém

Tiéu chi phan loai cac hinh thirc bao hiém

5. Nguén o~
goc cua rui 1. Chu tAhe
ro dwoc cung cap
bao hiém bao hiem
4. Ky thuat 2. Boi
nghiép vu dwoc bgéo
bao hiem hiém

3. Nghia vu cua
ngwoi dwoc
bao hiem



11.3 Cac hinh thirc bdo hiém

1. Can cr vao chu thé cung cap bao hiém:
r

B&o hiém x& hdi (Social Insurance)

* Do Chinh phu khéi xwéng va thwe hién

s Tro cap vé vat chat cho nguoi lao dong hoac
mot s6 thanh phan dac biét trong xa hQi

« Huy ddng tr ngwoi lao déng, tro’ cap tlr Chinh
pha

J

Bao hiém thwong mai (Commercial

Insurance)

« Do cac tb chirc bao hiém chuyén nghiép thuc
hién

- Pbi twong bao hiém rat da dang: con ngudi,
tai san, trach nhiém dan suv....




11.3 Cac hinh thirc bdo hiém

2. Can clr vao déi twong dwoc bao hiém:

Bao hiém

7

\

B3o hiém con
nguwo'

7

Bao hiém tai
san

\

\

Bao hiém
trach nhiém
dan sw

Bao hiém
nhan tho

B&o hiém tai
nan ca nhan

7

B&o hiémy té

\




11.3 Cac hinh thirc bdo hiém

3. Can ctr vao nghia vu cua ngwoi dwoc bao
hiem:

Bao hiém bat buéc
+ Diéu kién va muic phi bao
hiém do Nha nwdc quy dinh
+ Bao hiém cho loai rdi ro co
kha nang gay ton that trén dién
réng

- J\

Bao hiém tw nguyén

+ Duwa trén nguyén tic théa
thuan gitra ngudi dwgc bao
hiém va nha bao hiém




11.3 Cac hinh thirc bdo hiém

4. Can ctr vao ky thuat nghiép vu bao hiém:
= Bao hiém tra theo nguyén tac khoan:
.+ Sb tién bdo hiém dwoc xac dinh ngay khi ky hop

dong, khéng phu thudc vao tén that thuc té.
Vi du: bao hiém nhan tho

= Bao hiém tra theo nguyén tac boi thwong

S6 tién chi trd bao hiém dwa trén tén that thyc té

Nha bao hiém dadm bado boi thuworng cho ngudi dwoc
bao hiem theo tinh trang ma ngwdi nay cé duoc
ngay trwdc khi xay ra rdi ro

Vi du: bao hiém phi nhan tho, bao hiém tai nan,...



11.3 Cac hinh thirc bdo hiém

5. Can ctr vao nguon goc cua rai ro dwoc bao

hle(m \
Bao hiém nhan tho

« Bam bao cho cac rui ro c6 lién quan
dén tudi tho ctia con nguoi

* Trung va dai han
ANG CA ‘ > ~ < ’
L - Hoan tra theo nguyén tac khoan

-
1\

. y Bé&o hiém phi nhan tho

« Bam bao cho cac rui ro doc lap voi
tudi tho cdia con ngu o

N g0 HEn chuvenncer | © Ngan han

. ]« Hoan tra theo nguyén tac boi thuworng
\- Y,




11.4 Vai tro clia bao hiém

< Cung cap sw dén blu cho nhirng ton that tai

chinh:

Sw boi thwo’ng tai chinh thong qua bao hiém sé
giup cho cac chu thé tham gla b&o hiém duy tri
dwoc sw on dinh va vi vay no la moét trong
nhirng loi ich quan trong nhat ma bao hiém
mang lai cho nén kinh té,



11.4 Vai tro clia bao hiém

< Phong ngtra ton that:
= Cac chu thé tham gla bao hiém luén dwoc yeu

cau phai thwe hién cac bién phap phong ngtra,
giam thiéu hau qua cua rui ro

= Viéc phong nglra rdi ro gilp cac nha bao hlem
giam thiéu tién chi tra bao hiém => tao diéu
kién gidm muoc phi bdo hiém cho ngwdi tham

gia.



11.4 Vai tro clia bao hiém

< Cung cap von cho nén kinh té:

= Céc loai phi bdo hiém hinh thanh nén ngudn
quy chung cua toan xa hoi

= C&c cong ty bdo hiém c6 thé st dung ngudn
quy nay vao cac hoat dong dau tw thich hop,
gop phan tranh tinh trang lang phi von trong
nén kinh té.



11.4 Vai tro clia bao hiém

% Cai thién nang lwc va hiéu qua lam viéc cua

Xxa hoi:
Viéc tham gia bao hlem giup con ngwo’l giam di

dang ké sw lo lang, bat an ca truwdc va sau khi
c6 ton that.

Tw do, khuyen khich con nguo’l lam viéc nhleu
hon va tét hon, cdng hién strc lwe va tinh than
o murc do cao ho’n



11.4 Vai tro clia bao hiém

< GOp phan phéat trién kinh té:

= Bao vé xa hoi khoi nhirng ton that to Ién vé con
nguwoi va tai san

= La moét trong nhirng kénh huy dong von phd
bién gép phan thac day kinh té tang trwéng

= Kich thich sw gla tang tin dung cua hé thong
ngan hang va céac td chirc tai chinh khéc



1.5 Nguyén ly clia bao hiém

1. Cong ddng
hda rui ro

2. Van dung ly
thuyét xac suat
thong ké



1.5 Nguyén ly clia bao hiém

1. Cédng dong hoa rairo

= Bdo hiém la sy dong gop clia mét so dong,
cung san sé cho bat hanh ciua mdét so it

= Bang viéc dong phi bado hiém, nhung nguoi
tham gla bao hlem da tw dat mlnh vao hoan

canh rui ro va san sang cuing chia sé nhirng ton
that, mat mat ma ngudi khac dang ganh chiu



1.5 Nguyén ly clia bao hiém

2.Van dung ly thuyét xac suat thong ké:
= Ly thuyet dwoc ap dung nhleu nhat trong nganh

bao hiém l1a Quy luat so Ié&n ( Law of Large
Numbers)

—>Quy luat sb 1on: ‘Khi khao sat xac suat cua mot
bién cd ndo do, neu sO lweng cua mau xem Xxet
cang lon thi xac suat thwe té sé dan tién vé xac
suat du kién (xac suat ly thuyét).



1.5 Nguyén ly clia bao hiém

2.Van dung ly thuyét xac suat thong ké:
= Tan suat trung binh va ton that trung binh duwoc

wde tinh dwa trén kinh nghiém tdn that trong
qua khtr.

= Nha bao hiém can ct vao tan suat va mirc dd
ton that dy tinh dé tinh tong so tién dw kién chi
trd cho su kién bao hiém

=> (Téng so chi trd + chi phi bao hiém) =< S6 chi
phi bdo hiém thu dwoc



11.6 Nguyén tat hoat ddng kinh doanh bao hiém

5. Thé

quyan 1. Khoan
A 2. Trung
4. Boi )
: thwe tuyét
thwong 4
3. Quyén
loi c6 thé

duoc
bao hiém



1.6 Nguyén tat hoat déng kinh doanh bao hiém

1. Khoén:

= S0 tién chi trd bao hiém duwoc xac dinh trwdc, ngay khi ky
hop dong bdo hiém, khéng bi anh huwdng bO’I thiét hai
thwe té khi xay ra rui ro.

2. Trung thwe tuyét doi

= Nha bao hiém pha| cong khai nhirng diéu kién, nguyén
tac, thé I8, gia ca bao hiém...cho nguwodi duoc bao hiém
blet

= Nguoi duwgc bao hiém phai khai bao chinh xac cac chi
tiét lién quan dén déi twong bao hiém.

=> Hai bén trong mdi quan hé bao hiém chiu trach nhiém vé
tinh chinh xac, trung thwc cua théng tin cung cap cho bén
Kia.



1.6 Nguyén tat hoat déng kinh doanh bao hiém

3. Quyeén loi cia thé dworc bao hiém (insurable interest):

= Nguoi co quyen loi co thé dwoc bao hiém a ngwo’l co
quan hé v&i dbi twong bao hiém va dwoc phap luat cong
nhan.

. NQU’O’I duoc bao hlem muon mua bao hiém phai 1a nguoi
c6 quyén loi co thé dwoc bao hiém.



1.6 Nguyén tat hoat déng kinh doanh bao hiém

4. Boi thwong:
Khi co ton that xay ra, Tai nan
nha bao hiém phai boi[ knahnang 1 Thong bao
thwdng moét khoan, dam %
bao cho ngwo’l dwo’c bao Coéng ty bao hiém
hiém c6 vij tri tai chinh  Yéu cau
nhw trwdc khi ton that 7
xay ra, khéng hon khdng Giam dinh vién
kém. Lam viéc hu’()’ngl dan khach hang
N/
Boi thuwong khac
hang




1.6 Nguyén tat hoat déng kinh doanh bao hiém

5. Thé quyeén:
= Nha bao hlem sau khi boi thwcyng cho nguoi duwoc bao
hiém, co quyen thay mat nguwoi dwoc bao hiém dé doi
ngwdi thir ba cé trach nhiém boi thwérng cho minh:
« Thé quyen c6 thé dwoc thiwe hién trwdc hoac sau khi
dwoc boi thuwdng tdn that.

« Nha bao hiém chi dwoc thwe hién thé quyen O murc
do twong dwong voi so tién da trd hoac sé tra.



1. Doanh nghiép bao hiém (DNBH)

1. Téng quan veé DNBH
2. Rui ro trong kinh doanh bao hiém

3. Bién phap han che rui ro trong kinh
doanh bao hiéem



11.1 Téng quan vé DNBH

% Khai niém:
= DNBH la doanh nghiép dwoc thanh lap, t6
chirc va hoat dong theo quy dinh cua Luéat
kinh doanh bao hieém va cac quy dinh khac

cua phap luat co lién quan dé kinh doanh
bao hiém, tai bao hiém

< Von phéap dinh kinh doanh BH tai Viét Nam:

Loai hinh DNBH Von phap dinh (ty dong)
Doanh nghiép BHPNT 300

Doanh nghiép BHNT 600

Doanh nghiép mai gi¢i BH 4




11.1 Téng quan vé DNBH

4

L)

% Cac loai hinh DNBH

= DNBH nha nuéc

= Congty cb phan BH

= Té chrc BH twong hd

= DNBH lién doanh

= DNBH 100% vbn dau tw nwdc ngoai.



L)

L)

11.1 Téng quan vé DNBH

Noi dung hoat ddng ciia DNBH bao gom:

Kinh doanh BH, kinh doanh tai BH

DPé phong, han ché rui ro, ton that

Giam dinh tén that

Dai Iy giam dinh tén that xét gidi quyét bdi thwong,
yéu cau nguwdi thir ba bdi hoan

Quan ly quy va dau tw von

Cac hoat dong khac theo quy dinh cua phap luat

DNBH khéng dwoc phép dong thei kinh doanh BHNT
va BHPNT.



11.2 Rui ro trong kinh doanh bao hiém

Sw Iwa chon bat loi

RUi  Tén that trong dau tw
10,

Khéng cb6 kha nang
chi tra



11.2. RUi ro trong kinh doanh bao hiém

< Sw lwa chon bat loi:

= Sv lwa chon bat loi trong bao hiém dwoc
hleu |a sy ¢ y clia mdt ngudi co kha nang
ton that & mdrc cao tim cach dat dwoc bao
hiém (tai mic trung binh).

= Néu khong dwoc kiém soat chat ché, két
qua la mirc ton that thwe sw ma nha bao
hiém phai ganh chiju sé& cao hon dw kién.



11.2. RUi ro trong kinh doanh bao hiém

< Ton that trong dau tw:

= Hoat dong dau tw quy gom: mua trai phiéu
chinh phu, trai phiéu cong ty, mua co phiéu,
gop von kinh doanh, cho vay, gui tién ngan
hang,...

= Chinh phd cd nhitng quy dinh nham gioi
han mic dau tv & mét so Iinh vuec.

= DNBH phai thwe hién trich lap dy phong
cho hoat déng dau tw.



11.2. RUi ro trong kinh doanh bao hiém

\/
0‘0

Khéng co6 kha nang chi tra.
Biéu hién cda rui ro nay la khi DNBH khong du

kha nang chi tra day dd cho cac khiéu nai khi
xay ra bién co phai thanh toan bao hiém.

Nguyén nhan:
« Phi BH va cac khoan dy phong khéng tinh toan day
du;
« Pau tw quy khong tot;
- RUi ro mang tinh chat tham hoa.



111.3. Bién phap han ché rui ro trong kinh doanh bao hiém

Dw phong nghiep
Phap  pdng bao hiém
ché

rulro  Ta4i bao hiém



111.3. Bién phap han ché rui ro trong kinh doanh bao hiém

< Dw phong nghiép vu bao hiém:

= D phong nghiép vu BH la khoan tién ma
doanh nghiép BH phai trich 1ap nham muc dich
thanh toan cho nhung trach nhiém BH da duwoc
xac dinh trwdc va phat sinh tr cac hop dong
BH da giao két.

= Dy phong nghiép vu phai dwoc trich 1ap riéng
cho tirng nghiép vu BH va phai twong (rng voi
phan tradch nhiém cua doanh nghiép BH.

= BJ tai chinh quy dinh cu thé vé muc trich lap,

phwo’ng phap trich 1ap dw phong nghiép vu doi
voi tieng nghiép vu BH



111.3. Bién phap han ché rui ro trong kinh doanh bao hiém

< Dw phong nghiép vu bao hiém:
= Dwphong nghiép vu BHPNT:
* Duv phong phi chwa duwoc huwéng
« Dy phong boi thuwdng
« Du phong céc dao dong I&n vé ton that
= Dwphong nghiép vu BHNT
* Duw phong toan hoc
* Duw phong phi chwa dwgc hwdng
« Du phong boi thwéng
« Duw phong chia lai
« Dy phong ddm bao can déi.

L)



111.3. Bién phap han ché rui ro trong kinh doanh bao hiém

% Dong bao hiém (coinsurance):

= Pong bao hiém la phwong thirc han ché rai ro
cho cong ty bao hiém théng qua viéc chia sé
rdi ro cua mét hcyp dong bao hiém cu thé nao
dé cho nhiéu cong ty bdo hiém khéac clng

tham gia
. //./ .: ‘
“Ar\ i . ‘



111.3. Bién phap han ché rui ro trong kinh doanh bao hiém

< DPong bao hiém (coinsurance):

Moi cong ty bao hiém co6 thé tham gia nhan
b&o hiém theo cac ty 1& khac nhau,

Nghia vu cla tirng cong ty bao hiém thanh
vién la hoan toan doc lap v&i nhau.
NQU’O’I tham gia bao hiém phai thwe hién khiéu

nai doi voi tat ca cac cong ty bado hiém khi rai
ro xay ra



111.3. Bién phap han ché rui ro trong kinh doanh bao hiém

< Ta&i bao hiéem (Reinsurance):
= La moét hinh thdee chuyen giao rui ro tir mot
cong ty da nhan bao hiém (cong ty bao hiém

g6c) cho mét cdng ty bao hiém khac (céng ty
tai bado hiém).

= Ly do khién tai bdo hiém dwoc wu chudng:
.« Gilip gia tdng nang lwc khai thac bdo hiém
Gilp 6n dinh lgi nhuan cla cdng ty bao hiém
«  Cung cap sw bao vé chdng lai nhivng ton that mang
tinh tham hoa

« Tao diéu kién dé dat dwoc sw trg gilp trong qua
trinh khai thac bao hiém.



111.3. Bién phap han ché rui ro trong kinh doanh bao hiém

< MO hinh tai bao hiém:

i Cong ty )
tai bao
 hiém 2 |

i Cong ty ) i Cong ty )
tai bao tai bao
_ hiém 1 |  hiém 3 |

cong ty
bao hiém
gbc

Ngwoi mua bao hiém



111.3. Bién phap han ché rui ro trong kinh doanh bao hiém

’ u

< Hoat dong tai bao hiém tai Viét Nam giai
doan 2013 — 2017

Chi tiéu 2013 2014 2015 2016 2017
Téng phi bao hiém gbéc 47,851 55,877 70,162 87,363 107,820
Phi nhan tho 24,521 27,522 31,891 36,866 41,594
Nhan tho 23,330 28,355 38,271 50,497 66,226
Tai bao hiém 7,878 8,422 9,066 10,282 12,474
Phi nhan tho 7,695 8,169 8,700 9,758 11,516
Nhan tho 183 253 366 524 958
Téng phi bao hiém giir lai 39,973 47,455 61,096 77,081 95,347
Phi nhan tho 16,826 19,353 23,191 27,108 30,079

Nhan tho 23,147 28,102 37,905 49,973 65,268




CHUONG 2

THIET KE SAN PHAM BAO HIEM



NOI dung Chwong 2

I. Bao hiém nhin tho

II. Bao hiém phi nhin tho




. Bdo hiém nhan tho (BHNT)

1. Khai niém va dac diém caa BHNT
2. Cac san pham BHNT

3. Thwc trang va xu hwong phat

trién cia BHNT




|.1. Khai niém va dac diém ctia BHNT

*+ Khai niém BHNT:

=  BHNT Ia qué trinh bdo hiém cac rui ro cé lién quan
dén sinh mang, cuéc séng va tuoi tho cla con ngudi.

=  BHNT la bdo hiém cho hai su kién trai ngwoc nhau doé
la s6bng va ti¥ vong.

¢ Swra doi cua BHNT:
= BHNT la moét trong nhirng loai hinh b4o hiém ra doi kha

som, xuat hién lau dau tién & London (ANH) vao nam
1583.



|.1. Khai niém va cac dac diém ctia BHNT

L)

< Dac diém cta BHNT:

= BHNT thwdng la trung va dai han

= V/ra mang tinh tiét ki@m vira mang tinh rti ro

= Dép wng dwgc nhieu muc dich khac nhau cla
ngwdi tham gia bao hiém

= CA&c loai hop dong rat da dang va phure tap

= Quatrinh dinh phi kha phtrec tap

= Ra doi va phat trién trong nhirng diéu kién kinh té -
xa héi nhat dinh



.2. Cac sdn pham BHNT

San pham + biéu khodn BH
BHNT bo sung
BHvblen co BH‘Ablen.co BHNT hén hop
twr vong ton tai '
- Sinh ky
Trky thuian tay
BHNT: : Nién Kkim
tron doi




.2. Cac sdn pham BHNT

Tw ky (BHNT c6 thdi han)
» Sw kién dwoec bao hiém: nguoi dwoc BH tir vong
trong th&i gian da quy dinh cia hop dong
> Dac diém:
= Thoi han bao hiém xac dinh
= Trach nhiém va quyén Igi mang tinh tam thoi
= Murc phi BH thap nhat
s Muc dich:
= Pam bao chi phi mai tang
= Bao tro cho gia dinh, ngwdi than trong moét thoi gian
ngan
= Thanh toan cac khoan n¢ cua ngudi dwoc BH.

<

L)

L)

*

)

L)



.2. Cac sdn pham BHNT

Tw ky (BHNT c6 thdi han)

< M0 ta san pham: Nam 30 tudi, anh A mua mét hop
dong BH t&r ky 3 nam

- K&t thic hop dong
- Nha BH khéng chi tra bat ky

Pong phi 1 1an Anh A Khong chét

v

30t 33t Qua doi

Tudi anh

T v

A Chét

- Nha BH chi tra tién BH
cho nguwoithu hwdng
- Két thic hop dong



.2. Cac sdn pham BHNT

BHNT tron d&i (BH trwwd'ng sinh)

*

)

L)

> Sw kién dwoc bao hiém: nguoi dwoc BH tir vong vao
b4t ct IGc nao ké tir ngay ky hop dong

> Dac diém:
=  Thé&i han bdo hiém khéng xac dinh
= Phi BH déng mét lan hodc dinh ky, s6 tién BH tra
mét lan khi ngudi dwoc BH tir vong
=  Mtrc phi BH cao hon so v&i BH tr ky.
» Muc dich:
=  Pam bao chi phi mai tan
=  P3am bdo thu nhap dé én dinh cudc sbéng gia dinh

<

D)

L)

<

L)

L)

= Tich IGy von cho thé hé sau



.2. Cac sdn pham BHNT

BHNT tron d&i (BH trwwd'ng sinh)

< M0 ta san pham: Nam 30 tudi, chj B mua mét hop dong
BHNT tron doi, dong phi dinh ky méi nam trong 20 nam

Pong phi dinh ky hang nam
Vody oy v
30t 50t Qua doi
TU6i Chi ................................... —
B / N
B Chet B Chét

l l

- Nha BH chi tra tién BH cho ngwoi thu huwdng
- K&t thic hop déng




.2. Cac sdn pham BHNT

BHNT tron d&i (BH trwwd'ng sinh)

<

L)

»» Cac loai BHNT tron doi:

= BHNT tron doi phi lgi nhuan

= BHNT tron d&i c6 tham gia chia Igi nhuan

= BHNT tron d&i déng phi lién tuc

=  BHNT tron doi dong phi mot 1an

=  BHNT tron doi quy dinh so 1an dong phi BH

——
— ~

3 0

PRUDENTIAL

Alwawys Listening. Always Understanding.



.2. Cac sdn pham BHNT

Sinh ky thuan tay

*

)

> Sw kién dwoc bao hiém: nguoi dwoc BH ton tai khi két
thiic ho’p dong

> Dac diém:
=  Th&i han bdo hiém xac dinh.
. Neu nguwoi dwgc BH chét trong th&i gian hop dong,

sb tién BH sé khéng dwoc chi tra, toan bd phi dwoc
hoan tra.

= Néu ngudi mua BH chét trong thdi gian dang dong
phi, toan bd quyén lgi BH van dwoc duy tri.

» Muc dich:

= Dam bao thu nhép cho nguwoi duwgc BH sau mét thoi
gian nhat dinh.

L)

<

D)

L)

<

L)

L)



.2. Cac sdn pham BHNT

Sinh ky thuan tay

< M0 ta san pham: Anh C mua BH an sinh giao duc cho
dlra con trai 12 tudi, phi BH dong lién tuc den trwéc
ngay chau bé tron 18 tudi, so6 tién BH la 50 triéu dong.

- Két thuc HP

Chdau bé song - Chau bé nhan 50 tr

| Anh C déng phi dinh ky |

VoY od by

12t 18t Qua doi
TU61 ................................... < =+ = ==+ = # = wmsasasasasasansnsnsnsnsnnnnnns

chau bé 1 \

Chau bé chét Anh C chét

l |

- Anh C nhin lai s6 tién phi da dong - Ngwng dong phi
- Két thic hop dong - Chau bé nhan 50 tr khi da 18 tuoi




.2. Cac sdn pham BHNT

Sinh ky thuan tay

w (.;iff.'ﬁi’c’ Trang chd | Tin tic | Lién hé | Mang IuGi | English (@ swARe EIE=..

Gin bo dai lau. e Pudng daynong (L) (028) 3810 0888

I

Truy cap nhanh

Danh cho Cha hgp dong

TRUYCAP >

,' Danh cho Tu vén tai chinh

(|} TRUYCAP >

Cam két cung cap
san phdm & dich ™
vu tién tién nhdt

An Sinh Gido duc oot

San pham theo nhu ciu tai
chinh

 ee—— ~ra~" Thénatin



.2. Cac sdn pham BHNT

Nién kim

K/

< Sw kién dwoc bao hiém: ngudi dwoc BH ton tai

< Dac dieém:
= Tro cap dinh ky cho ngwoi dwgc BH trong thoi gian

xac dinh hoac cho dén khi chét.

= Phi BH déng dinh ky.
= Nguwd&i mua nién kim ciing la nguwdi dwoc BH.

* Muc dich:

= Dam bao thu nhap co dinh sau khi vé hwu, tudi cao
sUrC yéu.

. Gjém bét sw phu thuéc vao phuc loi xa héi va con
cai.



.2. Cac sdn pham BHNT

Nién kim

< MO ta san pham: Chj D (40 tudi) mua mét hop dbng
nién kim tri gia 5 triéu, dong phi hang thang trong 10

nam.
Chi Dsdng
C6ng ty BH chi tra nién
Pong phi hang thang / kim (5 triéu/nam)
VoY oy 4y
40t 50t | I 1 | Quadei
Tuodichi . .
D ; ;
Chi D chét Chi D chét
- Hoan tra so6 tién phi da dong - Ngwng chi tra nién Kim
- Két thiic ho'p dong - Két thiic ho'p dong




.2. Cac sdn pham BHNT

Nién kim

s Phan loai nién kim:

Nién kim
dau ky
Nién kim nhan tho
Nién kim
_ _ cuOi ky
Nien kim
Nién kim dam bao Nién kim
chi tra toi thiéu tra cham

Korea Life Insurance

Wietnam



.2. Cac sdn pham BHNT

BHNT hén hop

> Sw kién dworc bao hiém: nguwdi duwoc BH tir vong hay ton tai

> Dac diém:

= S6 tién BH dwoc trd khi hét han hop déng hodc ngudi
dwoc BH chét trong théi han BH.

=  Thoi han BH xac dinh.

=  Phi BH dong dinh ky va cé dinh.

=  C6 thé dworc chia lai théng qua dau tw phi BH va ciing c6
thé dwoc hoan phi khi khéng co6 diéu kién tiép tuc tham

gia

% Muc dich:
= Pam bdo 6n dinh cudc sbng gia dinh va ngudi than.
= Tao lap quy giao duc, hwu tri, tra no.
=  DU0ng lam tai san thé chap vay von, khéi nghiép

0

L 4



.2. CAc san pham BHNT

BHNT hon hop

< M0 ta san pham: Anh E (30 tudi) mua 1 hgp dong
BHNT hén hop véi mire BH la 100 triéu, phi dong hang

thang trong 10 nam.
- NhaBHchitra 100trcho E

- K&t thac Hop déng

E séng

Pong phi hang thang /
2 T R

30t 40t Qua dori

Tudi anh

E et

- Nha BH chi trd 100 triéu
cho ngueoi thy hudng
- Két thac hop déng



.2. CAc san pham BHNT

DPieu khoan bao hiém bé sung

> 1. Diéu khoan bd sung BH nam vién va phau thuat

> 2. Diéu khoan bé sung BH tai nan

3. Diéu khoan bd sung BH sirc khde

> 4. Piéu khoan bb sung BH khéac




.3. Thwe trang, xu hwéng phat trién BHNT

s Thwc trang hoat dong BHNT:

Nghiép vu Hop dong bao hiém S6 tién bio hiém Phi bio hiém
e 2016 2017 2016 2017 2016 2017
Bao hiém tron doi 55,122 55,644 4,849 4,975 151 165
Bao hiém sinh ky 950 852 49 43 6 5
Bao hiém tir ky 405,177 463,112 32,372 35,399 396 608
Bao hiém hdn hop 3,724,661 3,966,916 290,136 338230 24,755 29,772
Bao hiém tra tién dinh ky 16,452 19,938 328 415 226 523
Béo hiém lién két dau tw (*) 2,165,871 2,833,677 817,476 1,183,797 20,475 28,829
Bao hiém huu tri 23,358 31,467 2,415 3,199 317 368
Bao hiém sirc khoe 3,278 8,193 432 1,909 2 7
Bao hiém nhom 393 330 29,648 29,851 162 140
Bao hiém bd tro 11,205,669 13,921,172 597,947 878,018 4,007 5,810
Téng cong (**) " 6,395,262 7,380,129 1,177,705 1,597,818 50,497 66,227

(*) Nghiép vu BH lién két dau tw bao gom bao hiém lién két don vi va bao
hiem lién két chung
(**) S6 lwong HDBH va Sb tién bao hiém khéng bao gém bao hiém bd tro



.3. Thwe trang, xu hwéng phat trién BHNT

s Thwc trang hoat dong BHNT:

Noi dung Kétqua2016 2017 2018
Doanh thu phi bao
hiém (tj @éno) 50.497 66226 87.960
Tdc d6 tang trudng (%) 51,95% 31,15%  32,82%
Ty trong phi/GDP (%) 1,12% 1,32%  1,59%

Ngudn: Bdo cdo thudng nién (i Qudn I gldm st bdo hiém — 80 T3l chinh



.3. Thwe trang, xu hwéng phat trién BHNT

% Thwc trang hoat dong BHNT:

=  Theo théng ké ctia Cuc Quan ly, giam sat bao hlem Bo
Tai chinh (Cuc QLGSBH), tinh t&i thoi diém cubi nam
2019, thi trudng bé&o hiém c6 66 doanh nghiép kinh doanh
bdo hiém, gbm 30 doanh nghiép bao hiém phi nhan tho,
18 doanh nghiép b&o hiém, 2 doanh nghlep tai bao hiém,
16 doanh nghiép mai gioi bao hiém va 1 chi nhanh doanh
nghiép bao hiém phi nhan tho nwéc ngoai.

=  Téng tai san woc céac doanh nghiép bao hiém nam 2019
dat 454.379 ty dong, tang 15,03% so v¢@i nam truwodec.
Trong do, tong tai san cac doanh nghiép bao hiém ph|
nhéan tho wéc dat 89.447 ty dbng, bao hiém nhan tho wéc
dat 364.932 ty dong.

= Céc doanh nghiép bao hiém dau tw tré lai nén kinh té woc
dat 376.555 ty dong, tang 16,36% so voi nam 2019. Tong
dw phong nghiép vu bao hlem wéc dat 285.965 ty dong,
tang 18,58%; tdng nguon von chl sé& hiru wéc dat 89.345
ty dong tang 9,34% so v&i nam 2018.



.3. Thwe trang, xu hwéng phat trién BHNT

% Thuwc trang hoat dong BHNT:

= Tbng doanh thu phi bdo hiém wé&c dat 160. 180 ty dong,
tang 20,54%, trong do, doanh nghlep b&o hiém phi nhan
tho wéc dat 52.387 ty dong va nhan tho dat 107. 793 ty
dong. Cac doanh nghiép bdo hiém da chi trd quyén loi
bdo hiém wdc dat 44.006 ty dong.

= Pbi voi cac doanh nghiép moi gidi bdo hiém, tbng doanh
thu hoat déng kinh doanh ndm 2019 wéc dat 794 ty dong,
tang 3,7% so v&i nam 2018.



.3. Thwe trang, xu hwéng phat trién BHNT

/

% Thuwc trang hoat dong BHNT:
Thi phan doanh thu phi BHNT 9 thang nam 2018

DN khac

Bdo Viét

20,98% 579%

15,89%

Dai-ichi
Prudential

Manulife



.3. Thwe trang, xu hwéng phat trién BHNT

/7

< Xu hwéng phéat triéen BHNT:

= Céc doanh nghiép BH tiép tuc thwc hién chién lwgc
tai co cau.

= Nha nwéc thodi von dan khoi cac cong ty BH c6 von
Nha nwéc, mé cira cho doi tac nwéc ngoai tham gia

=  Thwe hién nghiém chinh cac quy dinh phap luat maoi
ban hanh trong linh vwwc BH

=  Phan diu dat mdc tadng trwdng BHNT cao va 6n dinh



1. Bao hiém phi nhan tho (BHPNT)

1. Khai niém va dac diém ciia BHPNT
2. Cac san pham BHPNT

3. Thwc trang va xu hwdéng phat trién caa

BHPNT

BAO HIEM

# B40 hiém thiét hai vat cht xe
# Bao hiém TNDS cua chl ¥ ¢o gioi ddi vai hang vn chuyén trén xe
. B0 hiém TNDS bat budc cUa chi e ¢o gidi a6l voi nguoi thi ba va hanh khdch trén xe




11.1. Khai niém va dac diém ctia BHPNT

% Khai niém BHPNT
= BHPNT la qu trinh bdo hiém cac rii ro doc 1ap véi tuoi
tho cua con nguoi.
% Dac diém caa BHPNT
= BHPNT thwong 1a ngan han.
= Tinh rdi ro dwoc boc 16 kha ro, tinh tiét kiém khong
dwoc thé hién.
= Poi twong dwoc BH c6 thé la tai san, trach nhiém dan su
hay con nguoi.

= Ra doiva phat trién sém hon loai hinh BHNT.



1.2. Cac sdn pham BHPNT

BAO HIEM
Hanghoa %)
e, NI E.“..!f‘\

# Bia hidm hing hia vin chuyén ndl da \ g il
\ gl _—
= .

BH tai san

GIAY CHUNG NHAN

BH
trach nhiémdansy ||

: ——I—T — ol
700 TAT BAO HIEM TOAN DIEN HOC SN - SINH VIEN BAOVIET/ 2 [nsurance
i ahoHbuBlove

BH con nguoi phi
nhan tho

GIAY CHONG NHAN |
BAOHIEM HOCSINH-SINHVIEN |

w b:-muwrmm:e:mmwmvamuu:mmwm
deh e of 4 . A
.—m»mwu-.mmwm.emvmwm-mvwnw:
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1.2. Cac sdn pham BHPNT

BH vat chat xe co gi&i

L)

>

Poi twro'ng dworc BH: ban than nhirng chiéc xe con gia tri va
dwoc phép lwu hanh trén lanh tho quoc gia.
Pham vi BH:

* Tainan do dim va, 1at d6

L)

L)

>

= Chay no, going bao, lii lut

= MAt cap toan bd xe

= Tainan do rii ro bat ngoi khac gay ra
> Gia tri BH: = Gia tri ban dau - khau hao
» SO tién BH : < Gia tri BH
» Phi BH = Ty 1é phi x S6 tién BH

4

L)

L)

&

L)

L)

<

)
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1.2. Cac sdn pham BHPNT

BH vat chat xe co gi&i

% S0 tién boi thwong:
= TH1: ton thit b phan

S6 tién boi thuwdrng =
i min(Thiét hai thuc té bd phan i; Gia tri thuc té bd phan i)

= Vi du: Ong A mua BH toan bo theo gid tri thuc té chiéc
xe 0 t6 cua minh la 340 triéu. Trong thoi han BH, xe gap
tai nan. Thiét hai tinh theo chi phi stra chita la 110 triéu
cho than vo, 60 triéu cho dong co. Biét ty 1€ gia tri tong
thanh cua than vo la 53,5%, cua dong co la 15,5%. Tinh
sO tién boi thwong.



1.2. Cac sdn pham BHPNT

BH vat chat xe co gi&i

% SO0 tién boi thwong:

= TH 2: ton that toan bo

SO tién boi thwong = Gia tri ban dau x (1- Tong ty 1é

khaiu hao)

Trong doé: Gia tri ban dau = s6 tién BH/ (1 - Ty 1é khau hao

trredc khi mua BH)

» Vi du: Pau nam 2018, 6ng B mua bao hiém toan bd gia
tri thuwc té cho chiéc 6 t6 vé&i so tién BH 1a 300 triéu, xe
da st dung 5 nam. Ngay 15/7/2018 xe gap tai nan bi
ton that toan bo. Ty 1é khiu hao xe 1a 5%/ndam. Tinh so
tién boi thwong.




1.2. Cac sdn pham BHPNT

BH trach nhiém dan sw

% Poi twong dwoc BH: quyén loi dan sw cia ngwoi thi 3 bi
ton hai khi mua BH vi pham nghia vu din sw ctia minh.
¢ Mot s6 loai BH trach nhiém dan sw thong dung:
= BHTNDS ngoai hop dong
« BHTNDS cua chu xe co gioi
« BHTNDS cua chu vat nubi
* BH trach nhiém cong cong
= BHTNDS trong hop dong
* BH trach nhiém cua chu str dung lao dong
* BH trach nhiém san pham
» BH trach nhiém nghé nghiép.



1.2. Cac sdn pham BHPNT

BH trach nhiém dan sw

% Phwong phap xac dinh s6 tién boi thwong:
= Xaic dinh trach nhiém cta nguwoi dwoc BH déi véi bén
th 3 (ky hiéu 1a A), cdn ¢t vao mirc do 10i clla ngudi
dwoc BH va thiét hai ctia bén thir 3.
= Poi chiéu véi mirc trach nhiém cta hop dong BH (ky
hiéu 1a B)
» Xac dinh so tién boi thwong
» A<B: s0 tién boi thwong =A
« A > B:s6 tién boi thwong bang B



1.2. Cac sdn pham BHPNT

BH con ngwei phi nhan tho

% Pac diém:

= Hiu qua ctia nhitng i ro mang tinh chat thiét hai, vi rdi ro
BH & day la tai nan, bénh tit, m dau, thai san lién quan dén
than thé va sttc khde con nguoi.

» Nguwoi dwoc BH thwong dwoc quy dinh trong mot khoang
tuoi cu thé nao do.

= BH con ngwoi phi nhan tho thwong 1a ngan han

= (Cac nghiép vu BH con nguwoi phi nhan tho thwong dwoc
trién khai két hop véi cac nghiép vu BH khac trong cung
mot hop dong BH.



1.2. Cac sdn pham BHPNT

BH con ngwei phi nhan tho

4

L)

L)

» Mot s6 san pham BH con ngwoi phi nhan tho:
= BH 6m dau va tai nan than thé (¥)

= BH tro cAp nam vién va phau thuat (**)

= BH tai nan con nguoi 24/24

= BH tai nan hanh khach




1.2. Cac sdn pham BHPNT

BH 6m dau va tai nan than thé

% Poi twong dwoc BH: Con ngwoi. Tai VN, d6 tuoi BH pho
bién 1a 16-60 tudi.

% Pham vi BH: nguwoi duwoc BH bi 6m dau, tai nan giy chét
hoadc thwong tat, ngoai tru:

Tai nan do vi pham phap luat

Hanh dong c6 y gay tai nan hodac tir vong

Bi anh hwdng ctia bia reou ma tuy, chat kich thichh
Ngd doc thirc an, do udng

Diéu tri hodc sir dung thudc khong theo chi dinh
Dong dat, nui Itra, nhiém phéng xa



1.2. Cac sdn pham BHPNT

BH 6m dau va tai nan than thé

% SO tién BH va phi BH
= (6 nhiéu mic tién BH khic nhau do céng ty BH quy
dinh
= Phi BH: phu thudc vao so tién BH va cac yéu to lién
quan dén su kién BH
¢ Chi tra BH:
= Trach nhiém BH nam trong gi¢i han cia sé tién BH
= (Cong ty BH chi tra toan bo 100% s6 tién BH khi nguoi
dwoc BH ti¥ vong. Néu khong, so tién chi tra can c vao
ty 1é va mic do thwong tat thuc té.
= Thuwong c6 quy dinh vé mirc mién thwong.



1.2. Cac sdn pham BHPNT

BH tror cap nam vién va phau thuat

4

L)

L)

> Poi thwong BH: con nguoi trong do tudi nhat dinh

++ Pham vi BH:
= Om dau, bénh tit, thwong tit, thai san phai nim vién,
phau thuat

= Chét trong qua trinh ndm vién, phau thuat
S& tién BH va phi BH:
= (C6 nhiéu mirc BH khic nhau

L)

*

= Phi BH: Phu thudc vao s6 tién BH, va cac yéu to nhw: do
tudi, gi¢i tinh, tinh trang strc khe, pham vi BH,...

*

% Chi tra BH: duvoc thuc hién theo nguyén tac boi thwong



11.3. Thuc trang va xu hwédng phét trién cia BHPNT

s Thwc trang hoat dong BHPNT
Theo Cuc Quan ly va Giam sat Bao hiém (ISA), tinh t&i thoi
diém cudi nam 2019,
= Thi treong bdo hiém c6 30 doanh nghiép bdo hiém phi
nhan tho va 1 chi nhanh doanh nghiép bao hiém phi
nhan tho nwéc ngoai.
« Tong tai san cac doanh nghiép bdo hiém phi nhan tho
wdc dat 89.447 ty dong.
« Tong doanh thu phi bdo hiém cia doanh nghiép bao
hiém phi nhan tho wéc dat 52.387 ty dong.
« Thi phdn doanh thu phi bdo hiém phi nhan tho tip
trung chd yéu vao 5 doanh nghiép lén bao gom: Bao
Viét, PVI, Bao Minh, PTI va Pjico.



11.3. Thuc trang va xu hwédng phét trién cia BHPNT

s Thwc trang hoat dong BHPNT

9%
5%
. 10% m Xe co gidi
i 6% » Suc khée & Tai nan
0 » Tai san & Thiét hai
9% Chéy n6
a Hang héa
L15% Kb
13% 0\
Vong trong: 972018
Vong ngoai: 5T2019

29%



11.3. Thuc trang va xu hwédng phét trién cia BHPNT

% Xu hwéng phat trién BHPNT:

= Pa dang hda va phat rién manh cac san pham BHPNT
thi phan thip truwéc diy nhw: bdo hiém tw nhan, bao
hiém mAt cip hay chdy né xe may, bao hiém du lich, bao
hiém trach nhiém (bac si, luit sw, giam doc), bado hiém
doanh nghiép,...

= Cung v&i viéc quang ba nhitng san pham thich &ng véi
tinh hinh m&i, cac doanh nghiép bao hiém phi nhan tho
cling can chuan bi nguén nhan luc va b6 may to chik,
quan tri dé phat trién bdo hiém noéng nghiép va bao
hiém tin dung xuat khau sau thoi gian thi diém (nam
2014), bdo hiém nha may dién hat nhin, bdo hiém tau
dién ngdm va dwong sat trén cao.



CHUONG 3

THAM DPINH BAO HIEM VA PINH PHi

BAO HIEM



NOI dung Chwong 3

. Tham dinh bao hiém
II. Tinh phi sdn pham bao hiém

lll.Cac phwong phap trich lap dw
phong trong bao hiém




|. ThAm dinh bao hiém

1. Khai niém tham dinh bao hiém
2. Nguyén tac tham dinh bdo hiém
3. Quy trinh thAm dinh bao hiém

‘ Tham dinh bao hiém



|.1. Kh&i niém thAm dinh bao hiém

% Khai niém tham dinh bao hiém:

= Tham dinh bao hiém Ia nghiep vu
xem Xxét kha nang dwoc bao hiém
cua khach hang tr cac thong tin
trén ho SO yéu cau bao hiém va
nhirng giay to kem theo do khach
hang cung cap. Tham dinh vién sé

cd quyét dinh cu0| cung la chap
nhan hay tt chdi bao hiém



.2. Nguyén tac tham dinh bdo hiém

< Nguyén tac tham dinh bao hiém:
= Chi chap nhan bao hiém cho nhirng rui ro
ma khach hang chwa hé biét truwdec.

= Bam sat nguyén tac trung thwe tuyet doi va
quyén loi dwoc bao hiém




.3. Quy trinh tham dinh bdo hiém

< Quy trinh tham dinh bao hiém:

Khach hang dién Dai Iy BH nhén ho Trung tam dich vu
ho so yéu cAu BH | === | sotir khich hang | =) Ee'p1 nhan ho so to
aily

l

Phong tham dinh
4w | tién hanh thAm dinh

Cong ty BH thong bdo dén khach hang

1. Chap nhin BH
Theo phi chuan
Co tang phi

2. Tam hoan BH

3. Tw choi BH




II.Tinh phi sdn phdm bao hiém

1. Tinh phi san pham BHNT
2. Tinh phi san pham BHPNT




II.Tinh phi sdn phdm bao hiém

4 )

NGUYEN TAC THAN TRONG

- J

4 )

NGUYEN TAC CAN BANG

- J




1.1. Tinh phi sdn pham BHNT

< Nguyén tac tinh phi BHNT:

= Phi BH dwogc xac dinh sao cho tat ca cac khoan thu
trong tuo’ng lai phai du dé trang trai cho cac khoan
chi phi va cac khoan tién BH, ddng thdi mang lai 1o
nhuan hop ly cho cong ty

= Phi BH phai duwoc tinh toan dwa trén nhirng co so
khoa hoc

= Quéa trinh dinh phi phai dwa vao mét sb gia dinh

=  Phi BHNT con phai ddm bao yéu td canh tranh



1.1. Tinh phi sdn pham BHNT

Phan
thanh toén
khi xay ra
sw kién BH

PHI RONG
(Net Premium)

- Chi phicho cac
hop dong méi

- Chi phi thu phi
BH

- Chi phi quan ly
- Chi phi khac

PHU PHi



1.1. Tinh phi sdn pham BHNT

Céac yéu td anh hwéng den cac bé phan phi
< Phirong 4 N

_ £ oh Cac yéu té6 danh gia rai ro: Do
So‘tllen. BH | tudi, véc dang & tinh trang co theé,
= Thoigian BH nghé nghiép, Pao dirc & théi quen,
= Murc dob ruiro Lich s&r c& nhan, lich st gia dinh
\ 4 \ /
4 )

DPinh Iwong rai ro: Phwong phap diém sé
75diém 125 diém 500 diém
| | |
RRthdp RRtiéuchudn RR duaitiéu Khong chap

oo Phu ph|’ \_ chuén nhén RR )
= Chinh sach kinh doanh cua coéng ty BH
= MOI trwrong vi mo




1.1. Tinh phi sdn pham BHNT

[ Phirong ]

» Cac gia dinh dworc ap dung khi tinh phirong:
= Ty lé t&r vong duoc xac dinh
= Cach tinh tudi phu hop véi tudi cha bang ty 1& tor
vong
= L& suat tai dau tw la xac dinh
= Tién BH t& vong trd vao cudi nam
=  Hop dong cham dit khi nguwdi dwoc BH chét, hoac
man ky
» Phan loai phi rong theo phwong thirc déng phi:
= Phirong déng mét 1an (Net single Premium — NSP)
= Phirong dong dinh ky (Net Level Premium — NLP)

<&

L)

L)

4

L)

L)



1.1. Tinh phi sdn pham BHNT

[ Phirong - NSP ]

4

L)

L)

» Vi du: Tinh phi rong cho hop dong BH ti ky 5 nam voi
nhirng théng tin sau day:

= Po tudi tham gia: 40 tudi
= S0 lwong ngwdi tham gia: 10.000 ngudi

. So tlen BH: 10 triéu ddng/ngwdi ( thanh toan vao
cudi méi ndm xay ra t& vong)

= L&i suat dau tw dy kién: 10%/nam
= Phi BH dwoc khach hang dong: 1 lan duy nhat



1.1. Tinh phi sdn pham BHNT

[ Phirong - NSP ]

> M6t so ky hiéu dung trong cac céng thire:

<&

L)

L)

= NSP: Phi rong dong 1 lan

= S: s tién BH thanh toan cho mét hop ddng
= L;: sO nguwoi sdng vao dau nam thir k

= D, sb nguoi chét trong nam tha k

n: thot han BH

r: 1ai suat dau tw dy kién

A: gia tri caia mot nién kim

= t: s6 ndm trd cham cla nién kim



1.1. Tinh phi sdn pham BHNT

[ Phirong - NSP ]

m: khoang
cach tr do
tudi bat dau
tham gia BH
dén 99 tudi

L)

> Bao hiém tr ky:

L)

n

Dy
K
L4 o] (1+7)

)

*

BHNT tron doi:

L)

m
S Dy

NSPiron qvi = I Z, D

L)

*

BH sinh ky thuan tay

L)

s _Ln+a
L1.(1+T’)n

NSPginn ky thuan tiy —

BHNT hon hop

)

*

NSPpgn hop = NSPiiky ¥ NSPsinh ky thuan tay



1.1. Tinh phi sdn pham BHNT
s Nién kim nhan tm%;RL\ISP ]

NSPNlen kim cudi ky — L1 z (1 + T)k

< Nién kim nhan tho tra dau moi ky:

NSPyien kim dau ky — LT; (1 + T)k_l

% Nién kim tra cham

Li+t
NSPNién kim tra cham — Zk 1 (1+7‘)k+t




1.1. Tinh phi sdn pham BHNT

<&

L)

| Phirong - NLP |

Cac bwéc tinh toan can ban:

Goi s6 phi dinh ky can tinh 1a NLP (triéu/ngw®i/nam)
Xac dinh sé phi BH can phai dong & cac nam. Lwu y
mot sb diém sau:

«  Phi BH chi dwoc déng béi nhirng nguei con sdng

+  Phi BH dwoc dong ngay dau méi ky

Tinh 6ng hién gia cac khoan phi BH

Xac dinh NLP, dwa trén nguyén tac: Téng hién gia céac

khoan thanh toan = Téng hién gia cac khoan phi BH



1.1. Tinh phi sdn pham BHNT

[ Phirong - NSP ]

< Mo6i quan hé gitra NSP va NLP ctaa hop dong tir ky:

] Téng hién gidcac |—5| Tong hién gia cac
Nguyén tac: | khoan phi BH dinh ky | —| khoan phai thanh toan

Z": NLP.L, S.D,
k-1 k
£t (1+71) — (1+71)
U p o NSPLy
T on 9%




1.1. Tinh phi sdn pham BHNT

{ Phi toan phan ]

\/

< Cong thirc: Phitoan phan = Phirong + Phu phi
< TH1: BHNT thu phi mét lan
=  Phu phi = Chi phi hop déng mé&i + Chi phi quan Iy hop
dong
< TH2: BHNT thu phi nhiéu lan
=  Phu phi = Chi phi hgp ddng m&i + Chi phi thu phi + Chi
phi quan ly hop dong



11.2. Tinh phi sdn pham BHPNT

s CoOng thtrec chung: P=f +d

= Trong do:
«  P: phi toan phan
. f: phi thuan
« d: phu phi (thwdng dwoc quy dinh bang mét ty 1é
phan tram trén phi toan phan)
= Xét cdng thre tinh phi thuan (f) cho 3 trwdng hop sau:
- TH1: BH vat chat xe co gioi
« TH2: BHTNDS cua chu xe co gi¢i v&i ngudi thir 3
« THS3: BH tai nan con nguo¢i 24/24



11.2. Tinh phi sdn pham BHPNT

| Phithudn BH vat chit xe co gi&i |

/

% CoOng thtrc:

j— - C.
i=1 %1

\/

% Trong do:

= §;: S6 vu tai nan xay ra trong ndm thi |

= T;: thiét hai binh quan mét vu trong nam th |
= (;: s xe hoat dong thwc té trong ndm thir |

= n:sbnam théng ké sé liéu dé tinh phi



11.2. Tinh phi sdn pham BHPNT

[ Phi thuan BHTNDS cta chu xe co gioi véi nguwei thir 3 ]

/

s CoOng thurc:

f_ansT
llCi

/

% Trong do:

= §;: SO vu tai nan c6 phat sinh TNDS cla chd xe xay ra & ndm
thr |

= T;: thiét hai binh quan mét vu tai nan phat sinh TNDS & nam
thr |

= (;: s6 xe tham gia BHTNDS & ndm thi i

= n:sb nam théng ké sb lidu dé tinh phi



11.2. Tinh phi sdn pham BHPNT

[ Phi thuan BH tai nan con nguwei 24/24 ]

&

)

L)

» Cong thuec:

f — Z?=1 Ci"‘Z’il:l T;
— n 3
i=1 *~1

L)

» Trong do:

0

= C;: SO tién chi trd cho nguwdi bi tai nan & chét & nam thi |

= T;: s tién chi trd cho nhirng ngwdi bj tai nan thwong tat & ndm
thep |

= L;: s ngwdi tham gia BH tai nan con ngudi 24/24 nam |

= n:sb ndm théng ké sb lidu dé tinh phi



[Il. Cac phwong phép trich 1ap dw phong bao hiém

1. Khéi niém dw phong bao hiém
2. Cac phwong phap trich lap dw phong
bao hiem




[11.2. Cac phwong phép trich 1ap dw phong bao hiém

<

L)

)

» Cac phwong phap trich lap dw phong:
= Dwphong nghiép vu BHPNT:

Duw phong phi chwa dwgc hwéng
« Dy phong béi thwdng
- Duw phong cac dao déng lon vé ton that

= Dw phong nghiép vu BHNT:
* Dy phong toan hoc
« Dw phong phi chwa dwoc hwdng
«  Duy phong béi thwdng
* Duw phong chia lai
« Dy phong ddm bao can dbi



[11.2. Cac phwong phép trich 1ap dw phong bao hiém

BHPNT [Dl_j’ phong phi chwa dwoc hwong ]

\/

< Phwong phép 1: trich 1ap theo ty 1é % cua téng

phi BH

= PO6i v&i nghiép vu bao hiém hang hdéa van chuyén
bang dwdng bd, dwdng bién, dwéng sdong, dwong
sat va dwong hang khong: bang 25% cua téng phi
bdo hiém gil lai thudc nam tai chinh cta nghiép vu bao
hiém nay

=  Poi v&i cac nghiép vu bao hiém khéac: bang 50% cua
tdng phi bao hiém gilr lai thuéc nam tai chinh cda céac
nghiép vu bao hiém nay.



[11.2. Cac phwong phép trich 1ap dw phong bao hiém

BHPNT [Dl_j’ phong phi chwa dwoc hwong ]

< Phwong phap 2: trich 1ap theo hé so
* Phwong phap 1/24: Cac khoan phi thu trong thang gia
thiét déu dwoc tinh vao ngay 15 cua thang. 15 so voéi
360 ngay trong nam la 1/24



[11.2. Cac phwong phép trich 1ap dw phong bao hiém

BHPNT [Dl_j’ phong phi chwa dwoc hwong ]

“ Phwong phap 3: trich Iap theo tirng ngay
= Phuong phéap nay c6 thé duoc ap dung dé tinh dw
phong phi chwa dwgc hwdng doi véi hop dong bao
hiém thudc moi théi han theo cdng thire tdng quét sau:

So ngay BH con
[ Phi BH git¥ lai ] s | lai cia hop dong

I
|

dwoc hwong

[ Dw phong phi chwa ]

[ Tong sb ngay BH cua hop dong ]




[11.2. Cac phwong phép trich 1ap dw phong bao hiém

BHPNT [ Dw phong boi thwong ]

[ Dw phong boi thwérng ]

Trich 1ap theo ho so yéu Trich lap dw phong theo hé
cau doi boi thwong s0 phat sinh boi thwéng

quyét

r— - El b
Dw phong bbi thwéng cho cac yéu cau déi boi thwwéng chwa dwoc giai ]

LN

Dw phéng boi thwéng cho cac ton that da phat sinh thudc trach nhiém
bao hiém nhwng chwa thong bao hoéc chwa yéu cau doi boi thwéng




[11.2. Cac phwong phép trich 1ap dw phong bao hiém

BHPNT [Dl_l’ phong phi cho cac dao déng Ié&n vé ton that ]

<

» Dw phong boi thwérng cho cac dao ddng lén vé
tbn that dwoc trich 1ap hang ndm cho dén khi
khoan dw phong nay bang 100% phi thuc git lai
trong ndm tai chinh cta doanh nghiép bao hiém

> Murc trich 1ap hang nam dwoc ap dung theo ty 1€

tlr 3% dén 5% phi thwe gilr lai.

L)

L)

<&

L)

L)



[11.2. Cac phwong phép trich 1ap dw phong bao hiém

BHPNT

Tong dw phong nghiép vu bao hiém phi nhan tho
giai doan 2013 — 2017

Dyphong nghiépva ~ Nim2013 ~ Nim2014  Nam2015 Nam2016  Nim2017
Dy phong phi 1 194 8963 10,758 12,637 13320
Dy phong boi thuong 3,389 3,220 3,583 4329 5072
Dy phong dao dong lon 907 1127 1344 1508 1515
Tong cong 12,090 13310 15,685 18474 19,907




[11.2. Cac phwong phép trich 1ap dw phong bao hiém

BHNT [ Dw phong toan hoc ]

/

s Phwong phap tinh dw phong:
= Phwong phap qua kht: Dy phong phi = Gia tri tich lay
cua phi rong da thu — Gia tri tich Ily cua sé tién BH da tra
* Phwong phap twong lai: Dy phong phi = Hién gia cua
sO tién BH phai tra trong twong lai — Hién gia cua phi
rong sé thu trong twong lai
 Lwuy:

= Duw phong toan hoc dwoce coi la bang 0 trong trwéng hop
tinh theo phwong phap va co s& néu trén cho ra két qua
la s6 am.




[11.2. Cac phwong phép trich 1ap dw phong bao hiém

BHNT [ Dw phong chia lai ]
* Nguyén tac tinh dw phong: /Gié i tich my\
o N\ cuia lai da
Tong lai cobng cong boé chia
Dw phong bd chia cho chi cho chi hop
chia lai hop dang trong dong trong
nam tai chinh cac nam tai
chinh  trwéc
nhwng chwa
chi tra

- /




[11.2. Cac phwong phép trich 1ap dw phong bao hiém

BHNT [Dl_f ohong dam bao can déi]

/

< Nguyén tac tinh dw phong:

=  Puoc trich 1ap hang nam cho dén khi khoan dy phong
nay bang 5% phi bao hiém thu dwoc trong nam tai chinh
ctia doanh nghiép bao hiém

=  Muc trich 18p hang ndm la 1% tl lgi nhudn trwdc thué
cda doanh nghiép bao hiém.



[11.2. Cac phwong phép trich 1ap dw phong bao hiém

BHNT
Dw phong nghiép vu giai doan 2016 — 2017
ty dong
Du phong nghiép vu D‘iﬁ‘r"o“fgnf;l;?p fang Tozilﬁl:[f i‘zng ting
' T ' truong — truong
2016] 2017 2016] 2017
Du phong todn hoc 23,282| 39,396 09%| 112402 151,798]  35%
Du phong phi chwa dwoc hwong 252 212 -16%|  1010] 1222)  21%
Du phong chia 13i 98 092]  606%| 13513| 14,205 2%
Dur phong bdi thurong 167 242 45% 868 1,109  28%
Dur phong dm bo cn doi 38 26 -32% 255 281 10%
Dur phong béio dim 13i suat cam két 1| 723 72200% 4l 727 18075%
Tong [ 23838 41201]  73%[ 128052 169342 329




CHUONG 4

GIAM PINH TON THAT VA GIAI

QUYET QUYEN LQ’I BAO HIEM



NOI dung Chuwong 4

|. Giam dinh tén that
II. Gidi quyét quyén Igi bdo hiém




|. Gidm dinh ton that

1. Khéi niém giam dinh tdn that
2. Yéu cau doi vai giam dinh tn that
3. Quy trinh giam dinh ton that



.1. Khai niém giam dinh ton that

= Giam dinh tén that 1 nghiép vu doanh
nghiép BH xac dinh nguyén nhan va moc do
ton that khi xay ra sw kién BH

= Chi phi giam dinh ton that do doanh nghiép
BH chiu

= Né&u cac bén khong thong nhat ve nguyen
nhan va mdc dd ton that thi co thé trung cau
giam dinh vién déc lap

= Néu cac bén khong thong nhat viéc trung cau
glam dinh vién doc lap thi yéu cau Toa an noi
xay ra ton that hodc noi cw tri cia ngudi
dwoc BH chi dinh giam dinh vién doc lap.



.2. Yéu cau doi véi giam dinh ton that

= Ghi nhan thiét hai chinh xac, kip thdi, khach
guan, trung thwc

= Dé xuat bién phap bao quan va phong ngira
thiét hai kip thoi, dung quyén han

= Théng tin phai dwoc cung cap cho DNBH kip
thoi.



.3. Quy trinh giam dinh ton that

< Nghiép vu giam dinh ton that:

[ Quy trinh gidm dinh ton that ]

Buwdc 1: Chuan bi giam dinh
Buwdc 2: Tién hanh giam dinh
Buwé&c 3: Lap bién ban giam dinh




.3. Quy trinh giam dinh ton that

< Nghiép vu giam dinh ton that:

[ Bwéc 1: Chuan bij giam dinh ]

= Giay to can thiet:

- Pon bao hiém/ Gidy yéu cau bao hiém

- Bang ke chi tiét cac loai tai san dwoc bao hiém

- Giay ra vién/ Héa don chirng tir stra chira,
thay the,..

* Hién trrro'ng giam dinh:

- Thong nhat thdi gian, dia diém giam dinh

- Moi cac bén co lien quan: cong an, chinh
quyén, bac si, nha chuyén mon,...



.3. Quy trinh giam dinh ton that

< Nghiép vu giam dinh ton that;

[ch’vc 3: Lap bién ban giam dinh}

= Bién ban giam dinh la co s¢ dé xét duyet boi
thwdng hoadc chi trd bao hiém va khiéu nai nguoi
thtr ba,

* Thong thwong dworc lap tai hién trwdng va co chir
ky cua cac bén lién quan,.

= Bién ban chi cap cho ngwo’l co yeu cau giam dinh,
khong tiét 16 khi chwa co yéu cau cia DNBH



. Gidi quyét quyén loi bao hiém

1. Th&i han giai quyét quyén loi bao hiém
2. Giai quyét quyen loi bao hiém phi nhan tho

3. Giai quyét quyen loi bao hiém nhan tho




1.1. Théi han gidi quyét quyén loi bao hiém

= Giai quyét quyen loi bao hiém: & khau cudi
cung trong toan bd quy trinh nghiép vu bao hiém

= Th&i han yéu cau tra tien bao hiém hoac boi
thwdng: theo hop ddng bao hiém la mot nam, ké
tr ngay xay ra sw kién bao hiém

= Th&i han tra tién bao hiem hoac boi thwong:
trong thoi han 15 ngay, ké ti ngdy nhan duoc
day da ho so hop & hodc boi thwdng theo thoi

han da thda thuan trong hop déng bao hiém.



11.2. Gidi quyét quyén loi BHPNT

< Nghiép vu boi thwérng:
[ Quy trinh boi thuwdng ]

Buwdc 1: Mé& ho so khach hang
Bwéc 2: Xac dinh so tién
Bwéc 3: Thong bao boi thwérng, chi tra

Bwéc 4: Truy doi



11.2. Gidi quyét quyén loi BHPNT

< Nghiép vu boi thwdng:
[ Bwée 1: M@ ho so khach hang ]

= Puoc tién hanh sau khi da cé Bién ban giam dinh

ton that

= Kiém tra, doi chiéu théng tin v&i Ban ké khai ton
that
= Thong bao dén khach hang dé hoan thién ho so

bdi thwdng (néu can)



11.2. Gidi quyét quyén loi BHPNT

< Nghiép vu boi thwérng:

[ Bwéc 2: Xac dinh so tien ]

=  Puoc tién hanh sau khi da cé HO6 so boi thuwérng ctia KH,
= Tinh toan so tién bdi thwdng trén co sé:
 Bién ban giam dinh tén that va Ban ké khai ton that,
- Diéu khoan, diéu kién cla hop dong (so tién bao hiém, pham vi
béo hiém, cac ché dd dam bao bao hiém,..)
« Bang theo d6i s6 phi bao hiém da nop, sb tién vay trén HD,

«  Thuc té chi trd cta bén the 3 (néu co),...



11.2. Gidi quyét quyén loi BHPNT

<+ Nghiép vu boi thwérng:

[ Bwéc 2: Xac dinh so tien ]

= CAac ché dé bao hiém:
1)Mién thworng
2)B0oi thworng theo ty 1&

3)Tra tién theo rui ro ban dau



11.2. Gidi quyét quyén loi BHPNT

< Nghiép vu boi thwérng:

[ Bwéc 2: Xac dinh so tien ]

1. Mién Thwéng:
= C6 2 c4ch tinh khau trir cho mién thwéng c6 khau triv:
« Khau trir dwérng thang: Khau trr truee tiép 1 sb tién xéac
dinh trén gia tri thiét hai cGa ttrng vu tén that riéng biét
« Khau trir gop: khau trir theo 1 han mic tbi da dwoc tinh
chung cho céac ton that cung xay ra trong 1 thei gian nhat
dinh.




11.2. Gidi quyét quyén loi BHPNT

< Nghiép vu boi thwérng:

[ Bwéc 2: Xac dinh so tien ]

2. Boi thwérng theo ty 1é:

= Bbi thworng cho tén that theo ty 1& gitra s tién BH va gia tri tai
san BH. Ap dung cho trwdé'ng hop BH dwai gid va BH triing

3. Tra tién theo rairo ban dau:

= Viéc chi trd BH dwoc can c& vao sb tien BH ma 2 bén d3
thdéa thuan luc giao két hop dong BH, nha BH khéng chi tra

dwa vao tén that thwe té phat sinh.




11.2. Gidi quyét quyén loi BHPNT

< Nghiép vu boi thwérng:

[ch’yc 3: Théng bao bdi thweng, chi tré]

TH1: P6i v&i bao hiém con nguwoi
= Can cwr tra tien BH: thwong tat thuce té cla nguwdi dwoc BH (BH
tai nan), chi phi kham cha bénh va phuc hoéi sirc khde cla
ngwdi dwoc BH (BH sirc khée), va thdéa thudn trong hop dong
BH
= Céc trwéng hop khong tra tién BH: ngwdi dwoc BH chét do:
Tw tor

L&i ¢d y ctia bén mua BH hay ctia ngui thy hwéng

Bi thi hanh an t& hinh



11.2. Gidi quyét quyén loi BHPNT

<+ Nghiép vu boi thwérng:
[ Bwéc 4: Truy doi ]

= Doanh nghiép BH truy doi nguoi th&r 3 trong
trwdng hop: lien déi chiu trach nhiém v&i cac nha

b&o hiém khéc trén thj trwérng tai bado hiém

= Poi hdéi nhanh chong va kip thoi




\/
0’0

11.3. Gidi quyét quyén loi BHNT

Viéc gidi quyét quyén loi bdo hiém nhan tho bao

gOm cac bién phap x& Iy cu thé nhw sau:

Hoan lai phi

Thanh toan gia tri giai wéc
Cho vay phi tw dong

Duy tri s tién bao hiém giam

Thanh toan so tién bao hiém



11.3. Gidi quyét quyén loi BHNT

Hoan lai phi:

“ Bién phap nay st dung trong cac trweéng hop:
= Khi khach hang mudn hiy bd cam két, hoac
= Khi xay ra cac bién co rii ro loai trtr va théi han hiéu
cta hop déng chwa di dé nhan gia tri gidi woc
% Theo bién phap nay: Ty Ié phi bdo hiém dwoc hoan
trd c6 thé tir 30%-100% tly theo tirng trwrng hop cu thé



11.3. Gidi quyét quyén loi BHNT

Thanh toan gia tri giai wéc:

< Gia tri giai wéc cua hop dong bao hiém la sb tién xac

L)

dinh dwoc trd lai cho ngwdi nam gitva hop dong vao thoi
diém hop dong bi hay bé.

* Bién phap nay ap dung trong trwrong hop: Khach hang
hay bd hop dong trwdc thdi han

% Theo bién phap nay:
=  Chi c6 nhitng hop déng ma trong dé viéc hoan traer 1a diéu

chac chan méi dwoc chap nhan giai wéc

=  Thoi diém gidi wéc thong thwong la hai ndm sau khi phat

hanh hop déng



11.3. Gidi quyét quyén loi BHNT

Thanh toan gia tri giai wéc:

\/

% Céch tinh gia tri giai wéc: theo phwong phap di tw tich [Gy

(Accumulation Aprroach)

[ GTGU = GTDT cudi nam — CPGU’ ]

Trong do:

= GTDT cudi ndm = GTDT dau ndm + Phi thu dwoc trong ndm + L&i

dau tw trong ndm — (Chi phi BH + Chi phi hoat déng)

= CPGU =tylé % trén GTDT cudi ndm



11.3. Gidi quyét quyén loi BHNT

Cho vay phi tw déng:

*» Bién phap nay ap dung trong trweéo'ng hop:

- Khach hang khéng c6 da kha nang dong phi dung han do gap
khé khan tam thi vé tai chinh va,

=  Thoi han hiéu lwc cia hop dong ké tir khi phat hanh phai da
quy dinh (thdng thwdng tr 2 nam tré 1€n)

% Theo bién phap nay:

. Gia tri gidi wéc khdng dwoc tra trwe tiép cho khach hang ma
dwoc str dung dé thanh toan cac khoan phi twong lai ciia hop
dong

=  M®&i khoan phi sé dwoc nha bao hiém tw dong cho vay khi dén

han.



11.3. Gidi quyét quyén loi BHNT

Duy tri s6 tién bao hiém giam:

* Bién phap nay ap dung trong trweéo'ng hop:
- Khach hang khéng c6 di kha nang tiép tuc déng phi nhwng
van mudn duy tri hop ddng cho dén khi dao han.
% Theo bién phap nay:
= Sb tién bao hiém gidm dworc tinh toan theo dinh ky hang nam,
can clr vao gia tri dw trir cia hop déng.
= Gi4 tri dw trir cla hop dong tai thdi diém ngwng déng phi van
dwoc duy tri va tiép tuc tich I0y cho dén khi két thic hop
dong.



11.3. Gidi quyét quyén loi BHNT

Thanh toan sé tién bao hiém:

% Bién phap nay ap dung trong trwéng hop: xay ra sw kién
dwoc bao hiém.
% Theo bién phap nay:
= Khéach hang sé thwe hién hanh vi yéu cau thanh toan sbé tién
b&o hiém.
= Can cw vao thoa thuan trong hop d(‘“)ng, viéc thanh toan tién
bdo hiém co6 thé dwoc thuwc hién moét 1an hodc dwoc trd dan

thanh nhiéu dot theo nhu cau st dung cda khach hang.



CHUONG 5

KHAI THAC SAN PHAM BAO HIEM VA

HO'P PONG BAO HIEM



NOI dung Chuwong 2

I. Hoat dong trung gian bao hiém
II. Hoat dong marketing bao hiém
III. Hoat dong dau tw bao hiém

IV.Hop dong bao hiém



. Hoat ddng trung gian bao hiém

1. Khai niém trung gian bao hiém

2. Cacloai hinh trung gian bao hiém




.1. Khéi niém trung gian bao hiém

¢ Khai niém trung gian bao hiém
= Trung gian bao hiém la cac chu
thé déng vai tro cau noi dé duwa
san pham dich vu tir ngwoi cung
cap/nguwdi ban tdi tay nguoi tiéu

dung.



.1. Khéi niém trung gian bao hiém

¢ Cacloai trung gian bao hiém

= Doanh nghiép mdi gi¢i bao hiém: 1a doanh
nghiép thwc hién hoat dong moi gi¢i bao
hiém theo quy dinh cda Luit kinh doanh bao
hiém va cac quy dinh khac cda phap luit c6
lién quan

= Pai ly bao hiém: 1 to chirc, cd nhan dwoc
DNBH Uy quyén dé dwoc thwe hién hoat dong
dai ly bdo hiém theo quy dinh ctia phap luat.



l. Hoat d&ng marketing bao hiém

1. Hoat dong marketing bao hiém
2. Quy dinh marketing bao hiém




I.1. Hoat ddng marketing bao hiém

< Hoat dong marketing bao hiém

- Ba Dang 5an Pham - Danh Sach G4

- Chiat Ludng @ } - Chinh Sdch
- Thigt K& ..:.G'f Cidm Gid
- Tén Thudng Higu ﬂn.'r - Phu Cap
= Ddng G - Thil Han

= Phye Yy Thanh Todn

- Kiénh - Thiic Bdy
- Bd Phd Béng Bdn Hang

- Bla BlFm 9 ﬁ'ﬁ = Quang Cdo

; = Quan Hg
= Hing Tén Kho - Céng Ching
- Win Chuy&n ol - Marketing Trye Tidp




I.1. Hoat ddng marketing bao hiém

“* Quy trinh marketins *’

3. Lap ke
hoach
2. Lap marketing
chien
lwoc
1 Phan marketing
doan thi

trrong

4. Nghién
cwru thi
trwvong



11.2. Quy trinh marketing bao hiém

1. Phan doan thi triro'ng:

Phan doan thi treong la xem xét thi trwong
nhu dwoc hinh thanh béi cac nhém nhirng
nguwoi tiéu dung c6 chung dac diém.

4 tiéu chuan dé phan doan thi trwong:

« Swgidong nhau

* Quymo

* (Coéthé dolwong duwoc

« (o thé tiép can duoc



11.2. Quy trinh marketing bao hiém

2. Lap chién lwo'c marketing:

= Chién lwoc marketing dwa ra mot cai nhin
tong quat quy dinh cac muc tiéu marketing,
bao gom hai phin chinh: cic muc tiéu va
phwong phap can dwoc st dung dé dat cac
muc tiéu nay.

= Viéc lap mot chién lwoc marketing hop ly va
thwce té gép phan rat Ion vao thanh céng caa
ca quy trinh marketing.



11.2. Quy trinh marketing bao hiém

3. Lap ké hoach marketing:
=  Ké&hoach marketing phai bao gobm nhitng diém sau:

e MOt ban tom tat cdc muc tiéu chinh va th& tw wu
tién.

«  Cac muc tiéu marketing tong thé

e  Trong moi phan doan thi trwdng, cin trinh bay ro:
v' Chwong trinh Khuyén mai
v' Cac muc tiéu vé s6 lwong, thi phan
v' Hoat dong truc tiép can c6 dé dat dwoc cac

muc tiéu

v' Viéc str dung cac trung gian



11.2. Quy trinh marketing bao hiém

3. Lap ké hoach marketing:
= Sau khi xay dung ké hoach thi treong, buwéc
tiép theo la giao tiép véi khach hang:
e Truyén thong bén ngoai
*  Truyén thong ndi bo cong ty



11.2. Quy trinh marketing bao hiém

4. Nghién ctru thi trwong:
= Nghién ctru thi treong cé thé duoc st dung
dé thong ké cac so liéu sau day:
Mirc do nhan thirc cong ty va cac dich vu
SO lwong ngwoi hiéu nhitng van dé ma
cong ty muodn truyén dat
e SO0 lvong ngwoi tin twéng vao cong ty va
cac dich vu
e S0 lwong ngwdi mong muon cé dwoc san
pham dich vu ctia cong ty.



1. Hoat déng dau tw bao hiém

1. Yéu cau va nguoén von dau tw
2. Cac linh vuc dau tw



11.1. Yé&u cau va nguon von dau tw

* Yéu cau doi véi hoat dong dau tw:

= Viéc dau tw von cia doanh nghiép BH phai dam
bdo an toan, hiéu qua va dap rng dwoc yéu cau
chi trd thwong xuyén cho cac cam két theo hop
dong BH.

* Nguon von dau tw

1) Von chu sé hiru

2) Vén nhan roi du phong nghiép vu

3) Von hop phap khac

o0



11.1. Yé&u cau va nguon von dau tw

N/

“* Nguén von dau tw

1). Von chtl s& hiru bao gom:
v' S0 tién gép von cua cac nha dau tw
v" Loi nhuin chwa phan phoi
v Chénh léch danh gia lai tai san



11.1. Yé&u cau va nguon von dau tw

\/

% Nguon von dau tw
2). Von nhan roi dw phong nghiép vu bao gom:

BH phi nhin tho Bao hiém nhéin tho

 Du phong phichwadwgc <+ Duwphongtoan hoc
hwong

* Duw phong boi thwong cho * Dw phong phi chwa dworc
khiéu nai chwa giai quyét hwdng

* Duw phong boi thwong
* Duw phong chia lai

 Dw phong dam bao can
doi



11.1. Yé&u cau va nguon von dau tw

N/

“* Nguén von dau tw

3). Von hop phap khac bao gom:

* Nhwong ban thanh Iy tai san c6 dinh
* No kho doi da xéa nay thu hoi dwoc



11.1. Yé&u cau va nguon von dau tw

N/

% Caclinh virc dau tw

Mikc gidi han dau tw

Linh vwrc dau tw

BHNT BHPNT
Trai phi€u chinh phu
Trai phi€u DN c6 bao lanh Khong han ché
Gtri tién tai cAc TCTD
Co phiéu, trai phiéu DN khong 50% von 35% von
c6 bao lanh nhanroi tir | nhanroiti
Gop von vao cac DN kKhac DPNV DPNV
0) A 0 A
Kinh doanh bat dong san 49 /o b 29 /o o
Cho va nhan roi tw nhan roi tw
y DPNV DPNV




IV. Hop dong bao hiém

Tong quan vé HDBH

Co so phap ly cua HPBH

Pac trrng cua HDBH

Noi dung co ban caia HDBH
Cac giai doan thwc hién HDBH

- o



IV.1. Tdng quan vé HDBH

N/

*+ Khai niém: HDPBH la su thoéa thuan gittra nguoi
mua bdo hiém va nguwoi bdo hiém; theo do,
ngwoi mua bao hiém phai déong phi, ngwoi bao
hiém phai tra tién cho nguwoi thu hwdng hoac boi
thwong cho ngwoi dwoc bao hiém khi xay ra sw
kién bao hiém.

\/

¢ Cac bén tham gia vao HPBH:

= Nguoi mua BH (The Policy - holder)
= Nguoi BH (The Insurer)

* Nguoi dwoc BH (The Insured)

= Nguoi thu hwong (The Benificiary)



IV.1. Tdng quan vé HDBH

Nguyén tac ky két HDBH:

Ngwoi tham gia ky két phai c6 nang luc
hanh vi dan sy day du.

Viéc ky két hop dong phai trén co sé tu
do thoa thuan.

Muc dich, n6i dung ky két phai hop phap.
Hinh thirc cuia HPBH phai phu hop véi
quy dinh cua phap luat.



IV.1. Tdng quan vé HDBH

< Quy tac co ban xay dwng HPBH

1. Quyén loi dwoc bdo hiém (Unsurable
Interest)

2. Thong tin trung thwc tuyét doi (Utmost
good faith)

3. Rui ro dwoc bdo hiém va rui ro loai trir



IV.1. Tdng quan vé HDBH

1. Quyén loi dwoc bao hiém (Unsurable
Interest):

e Bao gom quyén s& hitu, quyén chiém hitu, quyén
st dung, quyén tai san, quyén/ nghia vu nudi
dudong, cap dudong,...dwoc xac dinh tir moi quan
hé gitta ngwoi tham gia bado hiém va doi twong
dwoc bao hiém.

e Trong bdo hiém tai san, quyén loi bado hiém phai
xay ra vao lic xay ra ton that.

 Trong bdo hiém nhan tho, quyén loi dwoc bao
hiém phai ton tai ngay khi hop dong phat hanh.



IV.1. Tdng quan vé HDBH

2. Thong tin trung thwc tuyét doi:

Ngwoi bdo hiém phai cung cap day du thong tin,
giai thich cac diéu kién, diéu khoan ciia HPBH
cho ngwoi mua BH

Ngwoi mua bao hiém phai cung cap day du va
trung thuc nhitng thong tin cé lién quan dén doi
twong dwoc bao hiém (ké ca nhirng khuyeét ta).
Pay 1a mot trong nhitng quy tac thiét yéu cuia
giao dich bdo hiém



IV.1. Tdng quan vé HDBH

3. Rui ro dwo'c bao hiém va rui ro loai trir:

Rui ro loai trir 1a nhitng bién c6 c6 thé mang lai
ton that cho ngwoi dwoc bao hiém, nhwng nha
bdo hiém khong cé trach nhiém phai trd toan bo
tién bao hiém.

Ngoai nhitrng rui ro loai trir thi moi rui ro khac
dworc coi 1a rii ro dwoc bao hiém.

Can phai xac dinh r6 moi quan hé va trinh tw
dién ra cac bién c6 dé€ nha bao hiém cé quyén tir
choi trach nhiém bo6i thwong hay khong.



IV.1. Tdng quan vé HDBH

*+ Phan loai HPBH
1. HPBH nhan tho (Life insurance
contract)

2. HDBH phi nhan tho (Non life
insurance contract)



IV.1. Tdng quan vé HDBH

HDBH nhan tho (Life insurance contract)
< Y nghia ctia hop dong:

e Duy tri sw Oon dinh chac chan vé tai
chinh, tao diéu kién thwc hién cic ké
hoach ngan quy trong twong lai.

e Duwoc coi la chitng tir cé gia, co thé dé
dang chuyén nhwong trén thi trueong.



IV.1. Tdng quan vé HDBH

HDBH nhan tho (Life insurance contract)

K/

% Quan hé giiva ngwoi tham gia bao hiém va doéi twong

dworc bdo hiém:

Nguwoi dwoc bao hiém 1a nguoi cé tinh mang dwoc bao
hiém va tién bdo hiém sé dwoc chi trd trong truong
hop ngudi nay tir vong hodc thwong tit vinh vién.
Quan hé gitra ngwdi tham gia bdo hiém va nguoi duoc
bado hi€ém c6 2 dang sau day:
v" Quyén loi dwoc bido hiém hinh thanh trén tinh
mang cua ban than (insurable interest in own life)
v" Quyén loi dwoc bdo hiém hinh thanh trén tinh
mang cua nguoi khac (insurable interest on
other’s life)



IV.1. Tdng quan vé HDBH

HDBH nhan tho (Life insurance contract)

)

*

> Bién co rui ro: Ton tai va tr vong
Thoi gian bao hiém: thong thwong 1a trung va dai han

L)

e

*

e

%

Chuyén nhwong ho'p dong: dwoc chuyén nhwong tu do

Phi bao hiém:

= L3 s6 tién ma nguwoi tham gia bdo hiém c6 nghia vu
phai déng cho nha bdo hiém dé dwoc nhin cam két chi
tra tién bao hiém.

e

%

*  Phidong mot lan (Single Premium)
«  Phidong dinh ky (Level Premium)



IV.1. Tdng quan vé HDBH

HDBH nhan tho (Life insurance contract)

* BH BHNT tron doii (Whole life insurance
contract)

<+ HD BHNT c6 thoi han (Term insurance
contract)

<+ HDBH sinh Ky thuan tdy (Pure Endowment
insurance policy)

<» HD BHNT hon hop (Endowment policy)
» Nién kim (annuities)

L)

o0



IV.1. Tdng quan vé HDBH

HDBH phi nhan tho (Non - life insurance
contract)

A/

< Y nghia cua hop déng:
= Pon thuan la mot cong cu bao vé ngwoi duoc
bdo hiém trwére nhirng thiét hai néu rii ro xay
ra.
< Poi twong dwoc bao hiém:
» Pa dang: tai san, trach nhiém dan sw, stc
khée, than thé con nguoi,...
= Poi twong dwoc bdo hiém cé thé dwoc stra
chira, thay thé va duy tri trang thai tot => sw
kién bdo hiém c6 thé khong xuat hién.



IV.1. Tdng quan vé HDBH

HDBH phi nhan tho (Non - life insurance

contract)

<+ Theoi gian bao hiém:

=  Thuwong ngan hon so véi hop dong bao hiém
nhan tho

<+ Tinh chat chuyén nhwong:

= Khong c6 gia tri thi treong, khong thé chuyén
nhwong hay cam co tai ngan hang.

<+ Phi bao hiém:

» Phi thwong dong mot 1an khi ky hop dong va sau

d6 co6 thé dworc tai tuc hang nam.



IV.1. Tdng quan vé HDBH

HDBH phi nhan tho (Non - life insurance
contract)

1. HDBH tai san:

Tai sdn dwoc bdo hiém: tai san thuec, tién va cac loai gidy to cé gia,

cac quyén ve tai san

Can cr dé xac dinh s6 tién bao hiém 1a gia tri thi trwdng cda tai san

dwoc bao hiém tai thoi diém giao két hop dong.

C6 cac hinh thirc bdo hiém tai sdn nhu sau:
Bdo hiém trén gia tri: s6 tién bao hiém trong hop dong cao
hon gié tri thi tredng cta tai san tai thoi diém ky hop dong
Bdo hiém dwéi gia tri: sO tién bdo hiém trong hop déng thip
hon gia tri thi tredng cha tai san tai thoi diém ky hop dong
Bdo hiém trung: bén mua bdo hiém giao két HDBH v&i hai
doanh nghiép bao hiém tréd 1én dé bao hiém cho cung mot doi
twong, vai cung diéu Kién va sw kién bao hiém.



IV.1. Tdng quan vé HDBH

HDBH phi nhan tho (Non - life insurance
contract)

2. HPBH trach nhiém dan sw:
=  PGi twong dwoc bao hiém 1a trach nhiém dan sw cda
nguwoi dwoc bdo hiém doi véi bén thi ba theo quy
dinh cua phap luat.
=  HDBH trach nhiém dan sw c6 02 loai

«  Bdao hiém trach nhiém theo hop dong:

v' Bdao hiém trach nhiém nghé nghiép

v' Bao hiém trach nhiém san pham

v' Bdao hiém trach nhiém cda nguwoi vian chuyén hang khong doi
vai khach

*  Bao hiém trach nhiém ngoai hop dong:

v' Bdao hiém trach nhiém chung/cong cong

v" Bao hiém trach nhiém cda chd xe co gi¢i



IV.1. Tdng quan vé HDBH

HDBH phi nhan tho (Non - life insurance
contract)

3. HPBH con ngwi phi nhén tho:

=  Poi twrong dwoce bao hiém la than thé va sirc khoe cda
con nguwoi

=  HDBBH con ngwoi phi nhan tho co6 cac dang sau:
BH tai nan con nguoi 24 /24
BH tai nan hanh khach
e  BH tro cdp ndm vién va phau thuat
. BH hoc sinh



IV.2. Co s& phap ly cua HDBH

l Luat kinh doanh bao hiém (nam 2000) |

/7

** S6 hiéu:

= S5 24/2000/QH10, c6 ﬂ
hieu luc t  ngay \\WJ
01/04/2001; e

s Piéu khoan: ' “ﬁ

= Bao gobm 9 chuwong, 129 s ST
didy KINH DOANH BAO HIEM

* Chuong II: Hop dong bao 75 auoc';‘t\’x:%? BO SUNG
hiém " NAM 2010

»  Pham vi diéu chinh
= Khoéng ap dung doi véi
BHXH, BHYT, BH tién gii
va cac loai BH khac do nha
nwdc thwc hién Kkhong
mang tinh kinh doanh

ST NHA XUAT BAN CHINH TR| QUOC GIA




IV.2. Co s& phap ly cua HDBH

Cic van ban hwéng dan thwc hién luit
kinh doanh bao hiém (nam 2000)

e

*

Nghi dinh 45/2007 /ND-CP

Nghi dinh 46/2007 /ND-CP

Nghi dinh 41/2009/NP-CP

Nghi dinh 103/2008/ND-CP

Thong tw 155/2007 /TT-BTC (hwéng dan chi tiét thi hanh
Nghi dinh 45,2007 /ND-CP)

< Théng tw 156/2007/TT-BTC ngay 20/12/2007 (Huéng dan

thuc hién nghi dinh s6 46/2007 /ND-CP ngay 27/3/2007)

* Thong tw 86/2009/TT-BTC

» Théng tw 126/2008/TT-BTC

e

*

e

*

e

*

e

*

4

<

)
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<
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IV.2. Co s& phap ly cua HDBH

| B0 luat dan sw (nam 2005) l

¢ Diéu khoan:

* Chwong XVII, muc
11, tir Diéu 567 dén I 1|
biéu 580 quy dinh PO
vé hop dong bao DAN SU
hiém

¢ Thir tw wu tién:
= Sau luat Kinh -
doanh bdo hiém AI’A




IV.2. Co s& phap ly cua HDBH

| B6 luat Hang hai (nam 2005) l

> Piéu khoan:
* Chwong XVI, tw
biéu 224 dén Dbiéu
257 quy dinh vé
hop dong bao hiém
hang hai
¢ Thir tw wu tién:
* Trwéc Luat Kinh
doanh bao hiém

BO GIAO THONG VAN TAI
TNAM

VINAMARINE

BO LUAT HANG HAI
VIET NAM

VIETNAM MARITIME CODE



IV.2. Co s& phap ly cua HDBH

“* BHTNDS cua chu xe co’ gidi:
= Nghidinh 115/1998/ND-CP
= Quyét dinh s& 23/2007/QD - BTC ngay 09/04/2007
cua B0 tai chinh
“+»Bao hiém chay no:
= Luits6 27/2001/QH10 cia Quoc hoi vé phong chay va
chira chay
= Nghi dinh s6 130/2006/ND-CP ngay 08/11/2006
= Quyét dinh s6 28/2007/QD-BTC ngay 24/04/2007
“* BHTNDS cua nguwo¢i kinh doanh van tai hanh Khach,
hang héa dé chay né trén dwong thiy noi dia:
= Nghi dinh s6 125/2005/ND-CP ngay 01/10/2005
“ BH bo6i thwong cho ngwoi lao dong trong linh vwe xay
dwng, lap dat:
= Quyét dinh s6 14/2004/Qb-BTC ngay 16/01/2004



IV.3. Pac trweng cua HBBH

“+ HPBH la ho’p dong song vu:
= Nha bdo hiém va nguwdi tham gia bao hiém déu c6 quyén
loi va nghia vu d6i véi nhau
= Quyén loi cia bén nay la nghia vu cda bén kia va nguorc
lai



IV.3. Pac trweng cua HBBH

biéu kién tién quyét cia HP

e Toan bo HD sé tré nén vo hiéu néu nhirng diéu kién nay
khong dwoc tuan thu
e VD: Diéu kién “Trung thwc tdi da” (Ulmost good faith)

Piéu kién sau hop dong

e HD sé bi dinh chi va giao két HP chdm ditt ngay sau d6 néu
nhirng diéu kién nay khéng dwoc thuc hién
e VD: biéu kién “Déng phi day da va ding han”

Piéu Kkién tién quyét cho viéc thanh toan bao

hiém

e Néu nhirng diéu kién nay khéng dwoc thuwe hién, nha bao
hiém sé dworc giai phong khéi trach nhiém hoan tra.




IV.3. Pac trweng cua HBBH

<+ HPBH la c6 tinh chat may ruai:
= HDBH c6 tinh chat bap bénh vi sw kién lam phat sinh
viéc chi tra tién bdo hiém c6 tinh chit khéng chac chan
(vé thoi diém phat sinh 1an gia tri tén that)
= HDBH dwa trén sw trao d6i khong ngang gia gitra hai
bén trong hop dong




IV.3. Pac trweng cua HBBH

“» HDBH la c6 tinh chat gia nhap:

Nhitng diéu khoan cia HPBH khong dwoc hinh thanh
tir sw thwong lwong ma day 1a mot hop dong theo mau.
Ngwoi tham gia BH chi cé quyén tir chdi hodc chdp nhan
toan bg, chir khéng c6 quyén thwong lwong, dwa thém
hay x6a b6 dé lam thay doi ndi dung cho phu hop véi
ban than ho.

Néu ndi dung hgp dong dwa ra c6 nhitng diém khong ro
rang thi nha BH phai chiu bat lgi khi giai thich nhitrng
diéu khoan do.



9.
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IV.4. N6i dung co ban cua HBDBH

Tén, dia chi clda cac bén c6 lién quan dén hop
dong BH

Poi twong Bh

Gia tri BH, s6 tién BH

Pham vi BH, diéu kién BH, diéu khoan BH

biéu khodn loai trir tradch nhiém BH

Thoi han BH

Murc phihs BH, phwong thirc dong phi BH

Thoi han, phwong thire trd tién BH hoadc boi
thuwong

Cac quy dinh giai quyét tranh chap

10. Ngay, thang, nam giao két hop dong.



IV.5. Cac giai doan thwc hien HDBH

*» Giao két HDBH
¢ Thwc hién HPBH
* Cham dit HDBH

'''''''



IV.5. Cac giai doan thwc hien HDBH

1. Giao két HDBH
i. Xac dinh cac cha theé cé lién quan:

= Nguwoi bao hiém: 1a ngwdi cam két tra tién bao
hiém hoac bo6i thwong khi c¢6 cac sw kién bao
hiém xay ra

= Nguwoi mua bao hiém: 1a ngwoi dirng ra giao két
hop dong va phai trd phi bdo hiém

=  Poi twong dwoc bao hiém: la ngwoi cod tinh
mang hay tai san, trach nhiém dan sw bi de doa
b&i rii ro va dwoc bdo ddm béi nha bao hiém

=  Nguwoi duwoc hwdng quyén loi bao hiém: 1a nguoi
hwédng tién bao hiém trd hay boi thwong trong
treong hop cé sw kién bao hiém xay ra



IV.5. Cac giai doan thwc hien HDBH

1. Giao két HDBH
ii. Xac dinh quyén loi dworc bao hiém:

Mot nguoi ¢6 quyén loi dwoc bao hiém doi véi
mot doi twong nao d6 Kkhi thiét hai cha doi
twong nay gay ra thiét hai vé mat tai chinh cho
ho

Quyén loi dwoc bao hiém rat da dang, c6 thé doi
v@i tai san, trach nhiém hay con nguoi

Nha bao hiém can phai kiém tra xem gitta ngwoi
mua bao hiém va doi twong dwoc bao hiém cé
that sw ton tai quyén loi dwoc bdo hiém hay
khong.



IV.5. Cac giai doan thwc hien HDBH

1. Giao két HDBH

iii. Khai bao rui ro: T @ e

BAOHEM I

GIAY YEU CAU BAO HIEM
BAO AN GIA DINH VIET
. AN

\ = 2
) “ i, g b (GYCBH) iy 6t g it acciphai i i i " .
higm é d loi bdo higm. Trés & ié y de bdo higm BAO AN GIA DINH VIET ban hanh kém theo Quyét dinh 5§ 3256/QD - BHEV ngdy 02 thdng 10

ndm 2015 cia diéc Tng Cong ty Bd Bdo Vigt, nay T

- / 2?2 = N\ ; - :
Ho va tén (viét hoa, 6 daul: Ngay thang nam sinh:...
dl d0 TIul ro va e o
Biachi

2.Thong tin vé hop dong bio hiém (HPBH) nhin tho

n h ﬁ,n g th 6 n g ti n C\é n SGHOBH nhan th — - : 8 ’GVCBHméu chua c6 HOBH nhan tho)

Thasi han bao hiém: Tix

Nguéi dugc bio hiém:

Ngéy thang nam sinh: 6 CMND/H} chiéu

thiét c6 lién quan cho
nha bdo hiém theo mit T ——
phiéu in san

a Lpeiia Ao i Ha chidu tinh BMBH | ciaN®BH | (Te / / dén /) ném (déng)

* Doi hoi tinh trung thuc
chinh Xac, b&i Vi trén EEEE——————

Thusc hién theo Phu luc - Danh sach ngubsi thu hudng dinh kem Giy yéu ciu bao hiém nay. Trang truéng hop khong cé phu luc chi dinh Nguéi thu
huséing kim theo, thuc hién thea quy dinh ciia Phap luit vé thira ké

6. Céc cau hdi vé y té (dién ddu V vao 6 trd 1 ding)

4 ~ I A L]
CO’ S O, nhu’n t O I l tl I I 6.1 C6 Ngudi duge bio hiém na g danh sich yéu ciu bo hiém trés i hodc digu tri thuong tat, bénh tit hay khong?
Oes |

O khang

6.2 C6 Ngudi dugc bao hiém nao trong danh sach yéu ciu bao hiém trén mac mét hay cac bénh: ung thirva u cac loai, huyét ap, tim mach, loét
da day, viém da khdp man tinh, loét rudt, viém gan cic loai, viém mang trong da con, ti, si trong cac hé thing tiét nigu va dutng mat, duc

\ / = / =7 thiy tinh thé, viém xcang, Parkinson, bénh dai thao dudng, bénh lién quan dén h thong ti tao mau?
nay mol dann gia awoc Oc | Do
.

Néu cdu trd 165 I 6”& 1 trong 2 cdu i trén, vuiléng néu théng tin chi tiét (ho va tén Nguei duge bée hiém, tén bénh, ther diém chdn dodn bénh,
phuang phdp diéu tri, tinh trang hién tai, cd' sé diéu tri)
? = \ 14 d [ ] 4
»
?
L
phi bao hiém phu hgp = e———
[




IV.5. Cac giai doan thwc hien HDBH

1. Giao két HDBH

iv. Chap nhan bao hiém:

= Nha bdo hiém xét duyét Gidy yéu cau bdo hiém
phu hop, dong y chap nhin bdo hiém va dong
dau vao Gidy yéu cau bao hiém do.

= Nhitng diéu kién chung cia HPBH: cac rii ro
dwoc bdo hiém, rai ro loai trir, quyén va nghia
vu cda cac bén cé lién quan, cac diéu quy dinh
lién quan dén ton that, quy dinh vé tham quyén
va thoi han mat tham quyén trong truwong hop
c6 tranh chap.

= Ngoai ra, mot HDBH con c6 nhirng diéu kién bo
sung va diéu kién riéng.



IV.5. Cac giai doan thwc hien HDBH

1. Giao két HDBH

v. Thoa thuin viéc nop phi:

= Bdao hiém tai san: diéu kién ndp phi khong do
phap luiat quy dinh, chi can cac bén thoéa thuin
v(i nhau

=  Bao hiém nhan tho: viéc n6p phi la diéu kién dé
cho trdch nhiém bao hiém bat dau c6 hiéu luec.




IV.5. Cac giai doan thwc hien HDBH

1. Giao két HDBH

vi. CAp don bao hiém/Giiy chirng nhan bao hiém:

= La bang chirng giao két hop dong va ching chi dé

cip dén nhirng thong tin van tat

LUU Y POI VOI CHU XE. LAI X

1. Giday chimg nhan bao hiém nay dwge cap
theo Thong tr so 22/2016/TT-BTC ngay 16
thang 02 nam 2016 cua Bg Tai chinh quy dinh
Quy tdc, diéu khoan, biéu phi va micc trach
n/u'g"m bao hiém bat budc TNDS ¢ ua t'/){l xe co
gioi. Chu xe, lai xe can doc ky dé biét duoc
quyven loi va nghia vy cia minh khi tham gia
bao hiem

2. Khi s dung xe, luon mang theo GCN In_lr)
hiém nay dé xuat trinh khi co quan ¢6 tham
quyen yéu cau

3. Khi tai nan giao thong xay ra, phai ¢o trach
nhiém

- Ap dung moi bién phap de ciru chira nguoi
va tai san

- Bao ngay cho co quan Cong an (hoac chinh
quyeén dia phwong) noi gan nhat va doanh
nghiép bao hiém.

| Duimg diy nong: ﬂooﬂ@g 024 ::: !1':,]

L

|

BAOVIET \J\ Insurance

GIAY CHUNG NHAN
BAO HIEM BAT BUQC TNDS
CUACHUXEOTO
[ baohiembaoviet.com |
| ©098.1234.433
|
|

©0979.216.616
©0981.345.500]
Ky hi¢u: 01090103

S6: 0000333736

trong HDBH

[
|

| BAOVIET { Insurance

GIAY CHUNG NHAN
BAO HIEM TU NGUYEN
XE O TO

Thiee hign theo Quy tdc Bio hiém Xe 6 16 dwgc L'xi}l
theo 0P 9998/0D-BHBV ngay 29 thang 11 nam 2018
ctia Tong Cong ty Bao hiem Bao Viét
No1 dung quy tic dang tre

en We te cua Bao Vigt tai
https ://baovietonline.com.vn/QTBH-O-TO

‘ Ky hi¢u: 01090103  E#3E Ve
| Tt
sé: 0000333736 Gfney ¢ |

|

Try st chinh: 103 Trin Hung Dgo, Quin Hodn Kiém, Ha Not
Hotline 1900 55 88 %' (02 1573 0505
| Website www baoviet.com varbachicm | Email insurancehelpiaibaovict com va




IV.5. Cac giai doan thwc hien HDBH

2. Thwc hién HDBH

i. Diéu chinh hop dong:

= Néu c6 nhirng thay doi phat sinh thi ngwoi dwoc bao
hiém c6 thé thong bao cho dai ly hay méi gi¢i bao
hiém

ii. Tai tuc hop dong:

= Ho6 so tai tuc cin phai dwoc hoan tat trwedc ngay tai
tuc chinh thirc khodng 4 tuan. Can dam bao khong
c6 thoi gian gian doan bao hiém trong giai doan tai
tuc hop dong

iii. Giai quyét khiéu nai:

= Nha bdo hiém can phai kiém tra thoi han hiéu luc
cia hop dong va viéc dong phi cia ngwoi tham gia
bao hiém trwéc khi boi thwong.



IV.5. Cac giai doan thwc hien HDBH

3. Cham diwt HPBH
i. Pinh chi mac nhién:

Mot trong hai bén ky két hop dong khong con nang luc
phap luat dan su.

Sw kién bdo hiém da xay ra va nha bdo hiém dia boi
thuong.

Khoéng con ton tai rdi ro doi véi doi twong dwoc bao
hiém.

Bén mua bdo hiém khong con quyén loi dwoc bao hiém.
Bén mua bao hiém khéng ddm bao viéc déng phi.

ii. Pinh chi, huy bo do hai bén vi pham nghia vu
thwc hién hop dong.

iii. Pinh chi, huy bo do thoa thuan giira hai bén.



NOI dung Chwong 6

I. Bao hiém xa hoi

II. Bao hiémy té
III. Bao hiém that nghiép
IV.Bao hiém tién gri

CONG HOA XA HOI CHU NGHIA VIET NAM
D Hp - Ty 9o - Hanh phic

CHUNG NHAN THAM GIA BAO HIEM TIEN GUI

BAO HIEM TIEN GUI VIET NAM CHUNG NHAN

SA0 HIEM XA HOI VIE
THE BAO HIL_}D

e

BAO HIEM XA HO 1 le
THE BAO HIEM Y




. Bao hiém xa hoi (BHXH)

. Khai niém BHXH

. Pac diéem BHXH

. Poitwong BHXH

. Hinh thivc BHXH

. Pham vi BHXH

. Vai tro cua BHXH

. Hé thong cac ché do BHXH

. Coe ché hinh thanh, sitr dung quy
BHXH

O 1 O Ul o W N =



l. 1. Khai niem BHXH

*+ Khai niém:

BHXH la sw bdo dam thay thé hoac bu
dap moét phan thu nhip cia nguoi lao
dong khi ho bi gidm hodc mat thu nhap
do 0m dau, thai san, tai nan lao dong,
bénh nghé nghiép, that nghiép, hét tuodi
lao dong hoac chét trén co s& dong vao
quy BHXH (Pi2u 3, luat BHXH).

BHXH 13 loai hinh bdo hiém danh cho tat
ca moi ngwoi trong xa hoi, dem mot
phan thu nhip binh thwong dé danh cho
viéc st dung khi gap khé khan.



l. 1. Khai niem BHXH

¢ Lich swr ra doi caa BHXH:
= Trén thé gioi:

v" Ra doi nhitng nam gitra ké ky 19, khi nén
cong nghiép va kinh té€ hang héa da bat dau
phat trién manh mé & cac nwéc chau Au

v Tlkr nam 1883, nwdc Pho (nwdc Dlic ngay
nay) ban hanh luat BHYT. Cac nwéc Chau Au
va Bac My dén cudi ndm 1920 md&i cé luat
BHXH

= Tai Viet Nam: BHXH dwoc thuwc hién ¢ Viét Nam
tlr nam 1945 va da trai qua nhiéu lan bo sung,
stta doi, dac biét trong cac nam 1961; 1985 ;

1995va 2014



|. 2. Dac diém BHXH

< Pac diém:
1. Tinh tat yéu Kkhach quan trong doi
song xa hoi
2. Tinh ngau nhién
3. Tinh Kinh té - xi hoi



.3. Poi twong BHXH

% Doi twong BHXH:
= Poi twong cta BHXH chinh la thu nhap
cida nguwoi lao dong bi bién dong giam
hodc mat di (do bi giam hodc mat kha
nang lao dong, mat viéc lam) ctia nhirng
nguoilao dong tham gia BHXH.
% DOoi twong tham gia BHXH
= Nguoilao dong
* Nguoisw dunglao dong



l.4. Hinh thire BHXH

<+ BHXH bat budc:
* Laloai hinh BHXH ma nguwoi lao dong va
nguwoi st dung lao dong phai tham gia.
** BHXH tw nguyén
* Laloai hinh BHXH ma nguwo¢i lao dong tw
nguyén tham gia, duwoc lwa chon mirc
dong va phwong thirc dong phu hop voi
thu nhdp cia minh dé huwéng BHXH

“+ BHXH that nghiép:



1.5. Pham vi BHXH

' '§. & BHXH

Anh hwéng W T )
truwc tié '

Vay tién nhanh khong can chirng minh thu nhap

Thu nhap
Rui ro, Ngan sach
s Kién gia dinh
phat sinh tham hut

Mat kha nang thanh
toan nhirng nhu cau
sinh s6ng thiét yéu

Anh hwén
truc ti€p

Chi tiéu



|.6. Vai tro cua BHXH

*» Vai tro:

» On dinh, thic diy san xuit phat trién,
khuyén khich nguwdi lao dong an tam lao
dong.

=  G6p phan thwc hién muc tiéu dam bao an
toan xa hoi vé kinh té.

= Tao lap hé thong an toan chinh tri - xa hoi,
gilr virng trat tu an ninh xa hoi.

= GOp phan tao ngudén von dé dau tw phat
trién xa hoi

=> BHXH la chinh sach xa hoi quan trong

cua quoc gia



.7. H& thdng cac ché do BHXH

\/

++ Khai niém:

= Ché do BHXH la sw cu thé héa chinh sach
BHXH, 1a hé thong ca quy dinh cu thé va
chi tiét, 1a sw bd tri, sap xép cac phwong
tién dé thwc hién BHXH do6i véi nguwoi
lao dong.

= Ché do BHXH thwong dwoc biéu hién
dwdi dang cac van ban phap luat va dwdi
luat, cac thong tu, diéu lé,...



.7. H& thdng cac ché do BHXH

% DPacdiem:

= Puoc xiy duwng theo luat phdp moi nwéce

= Mang tinh chat chia sé ri ro, chia sé tai
chinh

*= Chi tra can ctr vao mirc déng gop cua cac
bén tham gia BHXH

= Phan lén cac ché do 1a chi tra dinh ky

= Pong tién dwoc sir dung lam phwong tién
chi tra va thanh quyét toan

= Puwoc diéu chinh dinh ky dé phan anh hét
suw thay doi cia diéu kién kinh t€ - x3 hoi



.7. H& thdng cac ché do BHXH

s Hé thong cac ché do BHXH:

Cham sécy té ILO, Céng uéc 102,
e N~ 06/1952, Geneve (Thuy si)
[ro cap 6m dau —

Tro cap that nghiép
Tro cap tuoi gia

g1 & W e

Tro cap tai nan lao dong, bénh nghé
nghiep

Tro cap gia dinh

Tro cap sinh dé

Tro cap khi tan phé

o o N O

Tro cap mat ngwoi nudi dudng



.7. H& thdng cac ché do BHXH

s+ Hé thong cac ché do BHXH tai Viét Nam:

biéu 4, Luat BHXH

~———

BHXH bat budc BHXH tw nguyén BH that nghiép

1. Om dau 1. Hwu tri 1. Tro cap that

nghiép
2. Thai san 2. Tl tuat 2. H6 tro hoc nghé
3. Tai nan lao déng, 3. H6 tro tim viéc
bénh nghé nghiép lam
4. Hwu tri

5. TC tuat




.8. Co ché hinh thanh st dung quy BHXH

\/

¢ Khai niém quy BHXH:

= Quy BHXH la quy tai chinh doc lap, tap trung
nam ngoai ngan sach nha nwdc. Quy cé muc
dich va chu thé riéng.

= Muc dich tao 1dp quy BHXH la dung dé chi

trd cho nguwoi lao dong, gitp ho on dinh cudc

song khi gap cac bién c6 hoac rui ro



.8. Co ché hinh thanh st dung quy BHXH

% DPac diém cua quy BHXH:

= Quy ra doi, ton tai va phat trién gan véi muc dich
dam bao 6n dinh cudc s6ng cho ngwoi lao dong.

=  Phan ph6i quy BHXH vira mang tinh chat hoan tr3,
vira mang tinh chat khong hoan tra.

= Qua trinh tich liiy quy BHXH mang tinh nguyén tac.

= Quy BHXH Ia hat nhén, la n6i dung vat chat cia tai
chinh BHXH.

= Swra doi, ton tai va phat trién quy BHXH phu thudc
vao trinh do phat trién kinh té - xa hoi va diéu kién
lich st.



.8. Co ché hinh thanh st dung quy BHXH

% Co ché hinh thanh quy BHXH:

Ngudilao dong Nha nuéc dong
déng gop va ho tro thém
Nguoi st dung lao Cac nguon khac
dong dong gop
4 N

1. Quf 6m dau, thai san
2. Quy tai nan lao dong, bénh nghé nghiép

3.  Quy hwu tri, tir tuat
\_ J




.8. Co ché hinh thanh st dung quy BHXH

% Co ché hinh thanh quy BHXH:
= Murc trich BHXH qua twng thoi ky

1995 - 2009 19 6.0 25
2010 -2011 22 8.5 30.5
2012 - 2013 23 9.5 32.5

01/2014 24 10.5 34.5



.8. Co ché hinh thanh st dung quy BHXH

%+ Co ché hinh thanh quy BHXH:

= (Cac khoan trich theo lwvong vao quy BHXH
ké tir 2014

Khoan trich

theo lwong DN (%) NLD (%) Cong (%)
1. BHXH 17 . 24

2. BHYT 3 15 e

3. BHTN 1 1 ,

4. KPCP 7 ] ,
Cong (%) 23 9.5 32.5




.8. Co ché hinh thanh st dung quy BHXH

\/

% Co ché str dung quy BHXH:

Chi tra tro cap cho cac ché do
BHXH

4 )

Quy
BHXH

/& /\

[ Chi dau tw tang trudéng ] [ Chi phi cho sw nghiép ]

qui BHXH quan ly BHXH




o0

.8. Co ché hinh thanh st dung quy BHXH

Hoat dong dau tw cua quy BHXH:

Nguyén tac: an toan, cé loi nhuin, c6 kha

nang thanh toan va dam bao loi ich kinh té -

xa hoi.

Theo d6, mot s6 hinh thirc dau tw nhu:

= Mua trai phiéu, tin phiéu, céng trai cia nha
nuwdc, cua ngan hang thwong mai nha nwéc.

= (Cho ngan hang thwong mai nha nwéc vay.

=  Pau tw vao cac cong trinh Kinh té trong diém
quoc gia.

= Cac hinh thic dau tw khac do Chinh phu quy
dinh.



1.
2.
3.

o
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l. Bdo hiém y té (BHYT)

Khai niém BHYT

Pic diém BHYT | ©

Poi twong BHYT | .:.
Hinh thirc BHYT

Pham vi BHYT

BAO HIEM XA HOI VIET NAM

THE BAO HIEM Y_LE
Maso [ CN [3] 01 0003500099
Hovatén: PHAM VAN A

Ngay sinh: 23/07/19802%, Gioi tinh: Nam K1
Dia chi: 9TranQungAcuDongDaHa\Ol

Vai tro BHYT

Co’ ché hinh thanh, sttr dung quy BHYT



I1.1. Khai niem BHYT

\/

*+ Khai niém:

= BHYT 13 hinh th&c bido hiém dwoc ap
dung trong linh vwc cham soc strc khoe,
khong vi muc dich lgi nhan, do Nha nwéc
td chirc thwc hién va cac doi twong co
trach nhiém tham gia theo quy dinh cua
Luat BHYT (Piéu 2, Luat BHYT).



11.2. Dac diém BHYT

\/

% Dac diém:

= BHYT c6 doi twong tham gia rong rii, bao gom
moi thanh vién trong xa hdi khong phan biét
gidi tinh, tuoi tac, khu vuc lam viéc, hinh thirc
quan hé lao dong,...

= BHYT khong nham bu dap cho thu nhip cho
ngwoi hwdng bado hiém (nhw ché do BHXH om
dau, tai nan lao déng,...) ma nham cham sdc sirc
khée cho ho khi ho bi bénh tit, 6m dau,...trén co
s quan hé BHYT ma ho tham gia

= BHYT la chi phi ngan han, khong xac dinh trwéec,
khong phu thudc vao thoi gian dong, mirc dong
ma phu thu6c vao mirc do bénh tat va kha nang
cung ng cac dich vu y te.



11.3. Boi twong BHYT

< DOi twong ciia BHYT:
= Strc khoe cua nguoi dwoc BHYT
“ Doi twong tham gia BHYT:
= Moi ngwoi dan cé nhu cau BHYT cho sirc khoe
ciia minh, hoac ciling c6 thé 1a ngwoi dai dién cho
mot tip thé, don vi, co quan,...

(thoi ky dau cia BHYT thong thwong c6 2 nhom doi
twong tham gia BHYT: bat budc va tw nguyén)



I1.4. Hinh thire BHY'T

BHYT
BHYT tron
BHYT: _ goi (tru cac BHYT
tron goi dai phau) thong thwong
BH Y té& bat budc

BH Y té tw nguyén




11.5. Pham vi BHY'T

¢ Pham vi cua BHYT:

= Pham vi rat linh hoat

= Nhitng ridi ro vé sirc kKhée nhw 6m dau, bénh tit
déu dwoc thanh toan cac khoan chi phi phat sinh
c6 lién quan dén diéu tri, khdm bénh hodc phau
thuat;

= Loai trir nhitng trwong hop co tinh hiuy hoai
than thé hodc vi pham phép luat dan dén phai
diéu tri, phau thuit.



11.5. Pham vi BHY'T

¢ Pham vi cua BHYT tai Viét Nam:

= Kham bénh, chita bénh, phuc ho6i chirc nang,
kham thai dinh ky, sinh con

=  Kham bénh dé sang loc, chuan doan sém mot so
bénh

= Van chuyén ngwoi bénh tir tuyén huyén lén
tuyén trén doéi voi doi twong (quy dinh tai cac
khodn 9;13;14;17 va 20 biéu 12 cta Luat BHYT)
trong trwong hop cap ciru hodc khi dang diéu tri
ndi tru phai chuyén tuyén chuyén mon ky thuat.




I1.6. Vai tro cua BHYT

\/

¢ Vali tro:

= Khac phuc su thi€u hut vé tai chinh, dap &ng
nhu ciu kham chira bénh.

= G6p phan nang cao cac co s& kham chira bénh
va diéu tri, gidm nhe ganh nang cho ngan sach
nha nwdéc;

= Tao diéu kién dé moi nguwoi dan dwoc tiép can
v&oi nhitng dich vu y té hién dai

=> BHYT gép phan dam bao cong bang xa hoi



I.7. Co ché hinh thanh, st dung quy BHYT

% Co ché hinh thanh quy BHYT: Quy BHYT duoc
hinh thanh dwa trén mot s6 nguon, bao gom:

=  Poéng gbp cua ngwoi tham gia BHYT
= Ho tro cia ngan sach nha nwéc

=  DPobng gbp cua cac to chirc tir thién

= L3i do dau tw phan Quy nha roi



I.7. Co ché hinh thanh, st dung quy BHYT

% Co ché sitr dung quy BHYT: Quy BHYT dwoc st
dung deé:
= Chithanh toan chi phiy té
= Chiduw trtt, dw phong dao dong lén
= Chi dé phong, han ché ton that
= Chiquanly



1. Bao hiém that nghiép BHTN

Khai niém BHTN
Pic diém BHTN
Poi twong BHTN
Hinh thirc BHTN
Pham vi BHTN
Vai tro BHTN

Co’ ché hinh thanh, st dung quy BHTN

NS sEwWDdhRE



I11.1. Khai niém BHTN

¢+ Khai niém that nghiép:

= That nghiép la tinh trang ton tai khi mot
sO nguwoi trong do tuoi lao dong muodn
lam viéc nhwng khong thé tim dworc viéc
lam trong muc lwong thinh hanh.

¢ Nguyén nhan that nghiép:
= Sw thay doi ciia chu ky kinh doanh
= Tién b6 cia khoa hoc ky thuat
= Swgiatang dan so va nguon lao dong
= Sé& thich clia ngwoi lao dong vé cong viéc
va dia diém lam viéc



I1l.1. Khai nié

¢+ Khai niém that nghiép:
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I1l.1. Khai niém BHTN

¢+ Phan loai that nghiép:

Theo tinh chat Theo y chi Theo mirc do
that nghiép ngwoilao dong that nghiép

1. TN tw nhién 1. TN tw nguyén 1. TN toan phan

2. TN khong tw

2. TN Co cau .
nguyén

2. TN ban phan

3. TN tam thoi
4. TN chu ky

5. TN thoi vu

6. TN cong nghé



I11.1. Khai niém BHTN

< Hau qua cua that nghiép:
= Poi véi nén Kinh té: lang phi nguon lwc xa hoi,
lam nén kinh té bi dinh dén, chim phat trién,
lam kha nang san xuat thuc té€ kém hon tiém
nang;

= Poi vai xa hoi: lam cho nguoi lao dong hoang
mang, buén chan va that vong, tinh than ludn bi
cang thang dan dén khiing hodng long tin.

= That nghiép gia tang con lam cho tinh hinh
chinh tri xa hoi bat on, hién twong bai cong, biéu
tinh c6 thé xay ra



I1l.1. Khai niém BHTN

*+ Khai niém BHTN:
= BHTN la bdo hiém béi thwong cho ngwoi lao
dong bi thiét hai vé thu nhip do bi mat viéc lam
dé ho on dinh cudc séng va c6 diéu kién tham
gia vao thi troeong lao dong.

= BHTN xuit hién lan dau tién & Chau Au, trong
mot nghé kha pho bién va phat trién: nghé san
xuat cdc mat hang thuy tinh & Thuy Si (Quy
BHTN tw nguyén dau tién ra doi tai Berne vao
1893).



111.2. Dac diém BHTN

% Dic diém BHTN:

Khong c6 hop dong trudec

Ngwoi tham gia va ngwoi thu hwéng quyén loi la
mot

Khong cé viéc chuyén rii ro cia nhitng nguwoi bi
that nghiép sang nhirng ngwoi khac c6 kha nang
that nghiép

Khong c6 dw bao chinh xac vé so lwong va pham
vi va c6 thé bi thiét hai vé kinh té rat 16n, dac
biét la trong nhitng th&i ky nén kinh té bi khing
hoang.



11.3. Poi twong BHTN

+ Poi twong cia BHTN:
* Thu nhap cua ngwoilao dong

“+ Poi twong tham gia BHTN:
= Nguwoilao dong
* Nguoistdung lao dong
(cAc nwdc déu quy dinh doi twong tham gia BHTN la
nhitng ngwoi lao dong trong do tudi lao dong, co
kha nang lao dong)



I1l.4. Hinh thtrc BHTN

< Can cir vao mirc do bat budc cua BHTN:
= BHTN bat budc
= BHTN tw nguyén

% Can cir vao hinh thirc trién khai BHTN:
= Tro cap that nghiép
= Ho tro hoc nghé
= Ho tro tim viéc lam
= BHyté



I11.5. Pham vi BHTN

L)

*

* Rai thuoc pham vi BHTN: riui ro nghé
nghiép, rui ro viéc lam

% Diéu kién dé dworc hwé'ng BHTN:

» Nguoi tham gia BH phai n6p phi BH ding quy dinh

= That nghiép khong phai do 16i ctia nguoi lao dong

= Phai dang ky that nghiép va dang tim kiém viéc lam

=  Phai san sang lam viéc

=  Phaicéso BHTN



I11.6. Vai tro BHTN

¢ Vai tro:

» Tro gitp vé mat tai chinh cho ngwoi that nghiép deé
ho 6n dinh cudc song ca nhan va gia dinh

= Tao diéu kién cho ngwoi that nghiép tham gia vao thi
treong lao dong dé c6 co hdi maéi vé viéc lam

= GOp phan han ché phat sinh nhitng hién twong tiéu
cuc trong xa hoi

=> BHTN la hat nhan cua thi trweong lao dong



111.7. Co ché hinh thanh, st dung Quy BHTN

% Co’ ché hinh thanh quy BHTN: Quy BHTN
dwoc hinh thanh dwa trén:
* Nguoi tham gia BHTN dong gop
* Nguwoi str dung lao dong dong gop
* Nha nwéc bu thiéu
* Lai do dAu tw phan quy nhan roi



111.7. Co ché hinh thanh, st dung Quy BHTN

¢ Co’ ché hinh thanh quy BHTN:

Ty & dong gop (%)

Nha nwéc

C LA 1o
Nguwdi lao dong dungl\:ggziéig Téng ot thicu (70
1. Bi 0,87 1,23 2,1 97,9
2. Ba Lan 0 2 2 98
3. Phap 2,97 4,43 7,4 92,6
4. Ha Lan 1,87 1,87 3,74 96,26
5. DBuc 2,15 2,15 4,3 95,7
6. Hy Lap 1,2 2 3,32 96,68




111.7. Co ché hinh thanh, st dung Quy BHTN

% Co ché str dung quy BHTN: Quy BHTN
dworc st dung dé:

 Chi tra tro cap BHTn
e Chi ho tro phuc hoi cho nguoi lao dong
 Chi cho t6 chirc hoat dong BHTN




111.7. Co ché hinh thanh, st dung Quy BHTN

s Mirc tror cap BHTN:
= Co so dé xac dinh mirc tror cip BHTN:
* Mirc lwong toi thiéu
 Miuc lwong binh quan ca nhan

* Mitrc lvrong thang cudi cung trwdc khi
bi that nghiép

AOR

Yl .L_I;Q‘. 12 Theo ILO, mic trg cap BHTN
\rlr t6i thiéu bang 45% thu nhip
International trwoc khi that nghiép

Labour

Organization




111.7. Co ché hinh thanh, st dung Quy BHTN

% Mirc tror cap BHTN:
= Phwong phap xac dinh mirc tror cap

BHTN:

1. X4c dinh theo mot ty 1€ dong déu can
clr vao mirc lvong tiéu chuan

2. Xac dinh theo ty 1é gidm dan so véi
tién lwong thang cudi cung

3. Xac dinh theo ty 1€ liy tién diéu hoa

(*) Ngoai ra, c6 nwéc con can clr vao so

con trong gia dinh, lao dong tri 6c hay

chan tay, thanh thi hay nong thén dé xac

dinh mirc tro cap BHTN.



111.7. Co ché hinh thanh, st dung Quy BHTN

% Mirc tro cap BHTN:
= Thoigian hwdéng tro cap BHTN:
* Nhin chung, cac nwéc quy dinh thoi
han tro cap toi da tir 12 dén 52 tuan
* Tho&i han tam cho tir 3 dén 7 ngay dau
that nghiép khong dwoc hwéong tro
cap.

* Néu qud thoi han tro cdp toéi da ma
ngwoi thdt nghiép van chwa cé viéc lam
thi budc phdi ngirng tro cdp.



IV.B4o hiém tién gli

Khai niém BHTG

Pac diem BHTG

Poi twong BHTG

Hinh thivc BHTG

Pham vi BHTG

Vai tro cua BHTG

Co’ ché hinh thanh, stt dung quy BHTG

NS sEwWDdhRE



[V.1. Khai niém BHTG

\/

+» Khai niém:

= BHTG la sw bao dam hoan tra tién gt
cho nguwoi dwoc BHTG trong han mirc tra
tién BH khi t0 chirc tham gia BHTG lam
vao tinh trang mat kha nang chi tra tién
glri cho ngwoi giri tién hoac pha san.

Gri tién ”E N W

o]

Nguwoi dworc BHTG To6 chirc tham gia To6 chivc BHTG
BHTG




[V.1. Khai niém BHTG

¢ Lich swrra do'i BHTG:
= To6 chirc BHTG dau tién trén thé gidi
duwoc thanh 1ap 1a Bdo hiém tién giti lién
ban My (FDIC), chinh thirc hoat dong tw
thang 2 nam 1934.
= To6 chirc Bdo hiém tién giri Viét Nam
(Deposit Insurance of Vietnam - DIV) la
t0 chirc tai chinh nha nwéc, chinh thirc
hoat dong tw ngay 07/07 /2000 voi chirc
nang co ban la giam sat va chi tra tién
giri dwoc BH cho ngudi giri tién.




[V.2. Pic diém BHTG

< DPac diem:
1. Loai hinh bao hiém bat budc
2. Phi bdo hiém tién gixi do Ngan hang Nha
nwéc Viét Nam quy dinh cho tirng to
chirc tin dung



IV.3. boi twong BHTG

% Doi twong BHTG:
= La trach nhiém cua cac to chitc tin dung
doi véi cac khoan tién gii.
“ DOoi twong tham gia BHTG:
= To chirc tin dung, chi nhanh ngan hang
nwéc ngoai dwoc nhan tién gii cua ca
nhan trir ngan hang chinh sach.



IV.3. boi twong BHTG

\/

< Tién giri dwo'c bao hiém:

= LA tién gti bang déng VND cta ca nhan, dwdi
hinh thirc tién giti c6 ky han, tién giri khong ky
han, tién gi tiét kiém, chirng chi tién gwi, ky
phiéu, tin phiéu.

\/

% Tién giri khong dworc bao hiém:

= Nguwoi s& hitu trén 5% von diéu 1é cia chinh
TCTD do,

= Thanh vién HOi dong thanh vién, HDQT, BKS,
TGD (Giam doc), Phé TGP (Phé Giam doc) caa
chinh TCTD do,

= Gidy to c6 gia vo danh do to chirc tham gia bao
hiém tién gxi phat hanh



[V.4. Hinh thirc BHTG

*+ Hinh thirc BHTG:
= Bao hiém tién gti 1a loai hinh bao hiém bat budc
(Pidu 5, Khoan 1, Lujt BHTG)
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[V.5. Pham vi BHTG

\/

*+ Pham vi BHTG: trong BHTG, cac rui ro sau

day dwoc BH:

=  Sw pha san caa to chirc tin dung (TCTD)

= S giai thé bat budc ctia TCTD

= Phai chap hanh lénh thanh Iy vi mét ly do khac
v&i viéc pha san hay mat khd ang thanh toan
cua TCTD

= Giai thé tw nguyén do bi dit trong tinh trang cé
nguy co dan dén pha san cua TCTD

= Khong thé thwc hién viéc thanh toan cho nhirng
ngwdi gii tién vi mot ménh 1énh cda toa an doi
voi TCTD.



[V.6. Vai tro cua BHTG

¢ Vai tro:

= Bdo vé quyén va loi ich hop phap cia nguwoi giri
tién.

= Duy tri sw 0n dinh ctia hé thong cac TCTD

=  Pam bdo su phat trién an toan, lanh manh cua
hoat dong ngan hang.

=> BHTG c6 vai tro quan trong doi véi kinh té

noi chung va an toan hé thong tai chinh qudc gia

noi riéng.



[V.7. Co ché hinh thanh, sir dung Quy BHTG

% Co ché hinh thanh quy BHTG: Quy BHTG
dwoc dwoc hinh thanh dwa trén mot so
nguon co ban sau:
= Phibao hiém tién gxi
= Nha nudcho tro
= L3i do dau tw phan quy nhan roi
= Cacnguon khac



[V.7. Co ché hinh thanh, sir dung Quy BHTG

¢ Co ché hinh thanh quy BHTG:
= Phi bdo hiém tién gri
v' Co s& tinh phi BHTG: can c vao s duw tién
g(ti trong bao cso sO dw tién giri moi quy cla

TCTD
v Cong thirc tinh phi BHTG theo quy:
R
P-= m%G
trong do:

P : phi bado hiém theo quy
m : s6 dw tién giri

R: ty 18 phi BH

G: s6 ngay ctia cia mot quy
365: s6 ngay trong nam



[V.7. Co ché hinh thanh, sir dung Quy BHTG

% Co ché st dung quy BHTG: Quy BHTG
dworc str dung cho:

= Chitrd ché do BHTG
= (Chidu phong

*= Chisw nghiép quan ly
=  Piu tu tang truedng quy



[V.7. Co ché hinh thanh, stt dung Quy BHTG

\/

% Cac hoat dong dau tw cua quy BHTG:
1. Trai phiéu chinh phu
2. Tin phiéu ngan hang

3. Tién gi tai Ngan hang Nha nwéc Viét
Nam
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